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Abstract. Domain specialists such as council members may benefit
from specialised search functionality, but it is unclear how to formalise
the search requirements when developing a search system. We adapt a
faceted task model for the purpose of characterising the tasks of a target
user group. We first identify which task facets council members use to
describe their tasks, then characterise council member tasks based on
those facets. Finally, we discuss the design implications of these tasks for
the development of a search engine.

Based on two studies at the same municipality we identified a set of
task facets and used these to characterise the tasks of council members.
By coding how council members describe their tasks we identified five
task facets: the task objective, topic aspect, information source, retrieval
unit, and task specificity. We then performed a third study at a second
municipality where we found our results were consistent.

We then discuss design implications of these tasks because the task
model has implications for 1) how information should be modelled, and
2) how information can be presented in context, and it provides implicit
suggestions for 3) how users want to interact with information.

Our work is a step towards better understanding the search require-
ments of target user groups within an organisation. A task model enables
organisations developing search systems to better prioritise where they
should invest in new technology.

Keywords: Task analysis · User studies · Information seeking
behaviour · Information needs · Domain analysis

1 Introduction

Users and information needs at the municipality of Utrecht are diverse. Some
of these user groups have complex information needs [28], which may require
specialised search functionality before search satisfaction can be achieved [12].
If organisations do not identify these specialised requirements they risk invest-
ing in search solutions that are unsatisfactory, which must then be replaced
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within a few years. We investigated the needs of council members as a target
user group because they perform complex intellectual tasks [28] and are there-
fore likely to benefit from specialised search functionality. Our main research
goal was to extend an existing (search) task model from the information seek-
ing and retrieval literature to adapt it for the purpose of identifying council
member search requirements. We applied this design approach to develop an
e-government search application that supports council member search tasks.

We found that existing task models are not designed for the purpose of
representing domain-specific information needs. To address this, we adapted an
existing task model based on users’ descriptions of their tasks, which includes a
domain-specific topic facet that describes how tasks relate to information subsets
in that domain. Below we discuss how the adapted task model can inform the
design of a search engine, as the interface should clearly reflect where users can
perform each of their tasks; what information is necessary for each task; and
how users want to interact with this information.

We first contextualise the tasks by describing the information seeking of
council members, which we do by describing the users, information sources and
channels involved. We then identify council member tasks and relate these to
the available information systems. This reveals tasks that are not adequately
supported by those systems. We then discuss the design implications of the task
model for better support of those tasks, by extending the information model and
creating a better interface. We end by discussing how the proposed system is
more suitable to council tasks than the pre-existing system.

We performed our analysis at two Dutch municipalities with consistent find-
ings, suggesting that the search functionality for council members in similar
contexts can be standardised.

2 Related Work

Developing useful search tools for target user groups requires an understanding
of how and why they search. Users start searching for information as a part
of performing some broader (work) task [15]. In professional settings work tasks
often follow from the professional’s responsibilities [7,17,21], which in turn follow
from their role within the organisation [20]. If we can model the situational
context of information tasks, we can assess whether a search engine is able to
aid the user in their goals [13] and therefore whether useful for the user in task
completion [2,35].

We introduce several domain-independent task models from the information
seeking and retrieval literature as complementary perspectives at the basis of the
current work. We start with the broadest model and ending with the narrowest,
and then introduce increasingly domain-specific models.

2.1 Domain Independent Task Models

Different research purposes have resulted in different kinds of conceptual models,
with characteristics such as 1) how much is modelled (broad or narrow), 2)
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whether a process or static situation is modelled, 3) whether something directly
observable or something more theoretical is modelled (concrete or abstract) and
4) how much the model generalises beyond domains (general or specific) [15,16].

Ingwersen and Järvelin argue that all information seeking and searching is
performed by actors, who interpret information and their tasks through their
own perspectives. Therefore, they propose a model of information seeking from
the cognitive perspective [15]. This broad and abstract framework contains five
main components, where the interrelation between these components (over time)
provide important context for each individual component. The five components
are 1) the information seeker/user, 2) the interface, 3) the IT systems under-
lying the interface, 4) the information objects in those systems and 5) their
social/organisational/cultural context. They note that work tasks may originate
from the organisational context, but they may also originate from e.g. newly
found information. In this model, work tasks arise as a result of interactions
between the actor and the other components. Work tasks are directed from com-
ponents towards the actor, and search tasks are directed from the actor towards
other components.

Taylor proposed that all information acquisition and use in a professional set-
ting is performed in a contextual environment [32], and defined such contextual
factors. Byström et al. extended this work [6] to represent the context of Work-
place Information Environments. These describe important variables grouped in
four categories: 1) sets of people, 2) work tasks, 3) settings and 4) task reso-
lutions. They note that one’s profession leads to work activities, which in turn
necessitate (work) tasks.

Byström and Hansen present a narrower conceptual model focusing on what
work tasks, information seeking tasks and search tasks are, and how they are
interrelated [5]. In their definition, an information seeking task includes all steps
a user takes to gather information, including interpersonal ones. Information
seeking can consist of several information search tasks, which are search episodes
with their own search goal. A search task performed within a search engine or
database is also known as a retrieval task. Rather than focusing on tasks from
an individual’s perspective, Byström considers how to characterise the tasks of
a user groups, and the social practices that will affect task performance [7].

Li and Belkin reviewed the literature on information tasks and proposed
a narrower model [21]. They characterised tasks with independent facets that
affect the information behaviour and the subtasks that a given task produces.
This framework has been used to describe tasks and create simulated tasks
[14,30]. An extension included the information level of results as a facet [8].

Byström and Hansen show that we can describe an information need in three
levels of increasing context [5]. At the lowest level there is a topical description
and query, similar to traditional laboratory experiments [15]. The second level
includes a situational description, which is the context of the task at hand. The
faceted task framework is a step towards gathering research on this area [21].
The third level is all the contextual factors that affect the search, such as the four
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categories of the workplace information environment [6] and the five components
of the cognitive framework [15].

These models have some overlap, but also different strengths. Ingwersen and
Järvelin’s model is useful for a cognitive user centered perspective. The model by
Byström et al. model for the workplace information environment is valuable for
investigating work practices in the workplace. Byström and Hansen’s task level
model is good at describing tasks from a process perspective. Li and Belkin’s
model is a powerful tool for describing information behaviour. These models
all generalise beyond domains, which gives them explanatory power in a wide
range of settings. We find however, that there is a trade-off between a model’s
ability to generalise beyond domains, and its expressive power within a narrower
domain. Li and Belkin were unable to add task topic as a facet because without
a domain a list of topics would be unlimited [21]. Byström and Hansen noted the
importance of finding a better way to characterise context- and situation-aware
descriptions based on real-life data [5]. Ingwersen and Järvelin noted that our
increased understanding of tasks had not yet translated to better design criteria
for information (retrieval) systems. To address these concerns we now turn to
increasingly domain-specific task models.

2.2 Domain Specific Task Models

The above models are applicable during information seeking and retrieval in most
domains. We now focus on smaller domains, which allows us to introduce task
descriptions that capture increasingly more situational and contextual context.

The classic example to model the user’s goal is the web search taxonomy of
query intents [4,24]. Within enterprise search there may exist a similar taxon-
omy of search tasks [27], and between search tasks there seem to be recurring
sequences of task types [27]. User interfaces can better support the search experi-
ence when they are designed to reflect the typical flow of the users’ tasks. When
we consider tasks within professional search domains we find complex tasks with
similar characteristics [36,37]. When we focus on the tasks within a single organ-
isation we can introduces an element of the organisations’ objectives [17], but
these are still far removed from the users’ immediate goals.

There are also examples of search task studies outside of a professional/work
setting, which often analyse all users of a system collectively [31,34], or focus on
supporting specific tasks [10,33].

Taylor provided a contextual description of the information use environment
of American legislators [32]. This information use environment describes the peo-
ple, problems, setting and problem resolutions. Legislative culture is described
as verbal, non-hierarchical, time-constrained and as having the political party
as a major centralising force. An observational study of knowledge workers at a
municipal administration identified four main types of work tasks that involved
search tasks [28]. Working on legislative processes includes complex informa-
tion seeking tasks [22,28], possibly because knowledge creation (such as the cre-
ation of legislation) is cognitively complex [19]. Complex tasks are more likely
to require specialised search functionality.
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The present study approach focuses more specifically on one target user
group, and adapting an existing task model for the purpose of search design.
This approach contrasts with previous work for similar user groups (e.g.
[11,18], http://zoek.openraadsinformatie.nl), which typically focus on the data-
or technology-driven innovations.

3 Council Member Information Seeking

Council members in the Netherlands have three main responsibilities:

1. Prescribing guidelines for new legislation
2. Verifying whether the municipal workers have adequately translated the coun-

cil’s decisions to concrete policy
3. Representing the citizens’ interests while forming legislation guidelines

These are the same responsibilities that Taylor identified for American leg-
islators [32]. Work responsibilities form the highest level of motivation for work
tasks and subsequent search tasks [7]. The first and second responsibilities lead
to active tasks, whereas the third occurs passively during the other tasks. In
performing the first responsibility the council is informed by experts, debates
solutions, and decides on new policy over a series of meetings. Members aim to
create solutions and arguments that extend or modify existing policies. Mem-
bers then try to persuade others to support their solutions during meetings.
Most of these solutions and knowledge are created during the preparation for
domain-specific commission meetings. When the council is not unanimous on a
solution, members refine and prepare their proposals before a final discussion in
a council meeting. In this article we investigate the sub-tasks of preparing for
council meetings, because all council work is oriented around these meetings.
Users complained that the previous system was not satisfactory for performing
the search tasks within this work task, and hence specialised search functionality
may be valuable. A critical challenge is that council members must often extend
existing policies, that were created before the members joined the council. It is
thus crucial that they understand the existing policy and how it was formed.

3.1 Council Members and Supporting User Groups

Multiple user groups support council members during their tasks. Because of
space limitations we only briefly and informally introduce these in Table 1. Here
we characterise them using their knowledge types [15]. Domain knowledge can
be declarative (what is it about) and procedural (how to do it). Search knowl-
edge can also be declarative (where will I be successful) procedural (how do
I search effectively). Professional searchers typically have a high domain and
search knowledge, and are thorough when searching [1,20,26]. Table 1 is based
on observations of search behaviour and interviews at two municipalities.

Council members become professional searchers with domain expertise over
time, but the election cycle leads to the replacement of experts with inexperi-
enced members. A notable difference from typical professional search domains is

http://zoek.openraadsinformatie.nl
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Table 1. Characterising the knowledge of council members and supporting groups

User Domain knowledge Search knowledge Thoroughness

Declarative Procedural Decl. Proc.

Council member Experience dependent Diverse Diverse Time-limited

Faction staff Experience dependent Diverse Diverse Thorough

Adviser High High Unknown Unknown Unknown

Search expert Low Low High High Thorough

Public servants High High Unknown Unknown Thorough

that council members are not trained to search effectively, unlike other experts
[1,25]. Many are unfamiliar with Boolean operators and strategies for effective
query formulation. Council members may therefore benefit from search training
and/or a search interface that supports them in expressing complex queries.

3.2 Information Sources

Due to space limitations, we will only briefly contextualise the information sys-
tems we observed during interviews and interactive search sessions at two munic-
ipalities. The two primary information sources were web search engines (mainly
Google) and an internal system called iBabs. iBabs is an app used for planning
meetings and archiving the official policy documents used during these meetings.
A copy of the public data can be accessed at http://api.openraadsinformatie.nl/
(accessed May 2022).

Information seeking on a new topic typically began with performing a web
search to find general background information (from indexed news outlets or
information published on the municipality’s homepage for example). This was
followed up by searching in iBabs. This archival system provides an internal
search engine that allows users to (re)find known documents by filtering facets
such as the date and title of the meeting. This type of functionality is less useful
for non-specific needs. This is consistent with findings at a Finnish municipality,
which showed that the organisation’s internal systems tended to perform well
for specific tasks (such as re-finding a known document), but less well for more
amorphous tasks (such as exploring a topic) [29].

As we may expect from previous literature [29], the other prominent internal
information sources and channels included e-mail (personal or collective faction
inboxes) and human sources (colleagues, party-neutral advisers and a temporar-
ily appointed clerk whose main responsibility was to search for information).
Some larger political parties created internal solutions to share information (e.g.
documenting plans in the cloud), although their main information advantage
appears to be in having council members with more experience. Experienced
council members remember older events and documents, which is a significant
benefit given the difficulties in exploring archived information.

http://api.openraadsinformatie.nl/
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4 Methodology

In the first of two analyses we used a codebook to analyse interview data to
identify what tasks facets council members used to describe their tasks. In the
second analysis we summarised the council member tasks we identified in the
interview data and an observational study and characterised them based on the
facets we previously identified.

The two analyses were based on interview data from three studies. Both
analyses were initially performed on the interview data that resulted from two
studies performed at the municipality of Utrecht, and then a third study was
conducted at the municipality Hollands Kroon to test if the results could be
reproduced with a similar user group in a different organisation.

The municipality of Utrecht is one of the largest and oldest municipalities
in the country, whereas municipality Hollands Kroon is of average size and was
formed less than 10 years ago as a fusion of smaller municipalities. Selecting
municipalities of such different sizes and histories allows us to determine whether
the work tasks we identify are organisation-dependent, or whether council mem-
ber tasks are similar across organisations.

4.1 Participants

Each study included a sample of council members that were diverse in terms of
experience (years in council), demography (gender, age) and the political parties
that they represent (size, ideology). This sample was selected by council clerks.

4.2 Data Collection

The first study was a series of six one-hour interviews performed to construct a
customer journey for preparing a council meeting. These semi-structured inter-
views were not limited to search-related questions, but aimed to identify all work
tasks. The study aimed to map out relevant information channels and sources;
relevant user groups; communication channels; the triggers that move users to
actions; and noted which steps went well and which did not. We only report the
aspects relevant to the present research scope.

During the second study these same participants (except for one replacement)
performed simulated search tasks in an interactive session. These simulated tasks
were recreations of real council tasks in a laboratory setting where we asked users
to search for pre-defined topics. Each participant in the session had an observer
who asked them unstructured questions about their information seeking. This
setup allowed us to observe more instrumental search tasks (i.e. tasks that were
not explicit user goals, but necessary sub-steps).

The third study at municipality Hollands Kroon consisted of five semi-
structured interviews designed to first identify the work tasks performed in
preparation of a council meeting. For each work task we focused on the search
tasks involved, and we concluded by asking for (recent) examples of each search
task.
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4.3 Analysis 1: Identifying Task Facets

We first identified which task facets characterised tasks in the domain. We anal-
ysed the task facets that users used to describe their tasks by developing a
codebook based on the interview data. Coding is a qualitative method used
to analyse interview data by annotating (potentially overlapping) fragments of
interviews with codes by theme. It allows the researcher to identify concepts and
relations between concepts [9]. The development of a codebook is an iterative
process that occurs over multiple studies. With every study analysed, one tries to
improve the codebook until it explains all new data from new studies. New codes
are found in two main ways. Data-driven codes emerge to represent themes and
recurring concepts in the data. Theory-driven codes are added when the data
reflects themes from the relevant literature. In our case the theory driven codes
include the task facets. We focused on analysing the task-related themes and
generate the codebook on data from of Utrecht. We then apply the codebook to
the data from Hollands Kroon to test whether its completeness for describing
tasks performed in this new context.

4.4 Analysis 2: Characterising Council Member Tasks

We characterised the work tasks that users described and showed us during
the studies at Utrecht using the task facets we identified using the codebook.
We then compared the tasks identified to those we found at Hollands Kroon to
identify whether our list of tasks is exhaustive.

5 Results 1: Identifying Task Facets

By applying the codebook to the data from the first study we found four task-
related codes: the task objective, information sources, topic aspect and task
specificity. We applied the codebook to the second study at of Utrecht to find
further evidence for the previous codes and the retrieval unit as a new code.

The task objective is a description from the users’ perspective. The informa-
tion sources are the systems they mentioned, implying which underlying datasets
are necessary for the task. The topic aspect represents different types of declar-
ative domain knowledge. Consider the example topic ’the sound leak in Tivoli’.
Over time users may be interested in different aspects of this, such as the back-
ground of the issue; how the council has dealt with this topic in the past; and
what aldermen have previously promised to do about the issue. We found a lim-
ited set of topic aspects that are important for many topics. These aspects are
reflected in the interview data when users implicitly switch their definition of
what a topic’s ’context’ is. These topic aspects are closely related to the four
kinds of information that Taylor identified among American legislators [32]. The
only difference is that we found a distinction between background information
and policy information, which Taylor grouped as one information type.

The retrieval unit code reflects that users do not always seek documents, but
can instead seek, for example, a fact or (the contact details of) a person [23]. It
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Table 4. Characterising the search tasks identified in Table 3 using the task facets.
Many tasks can be either amorphous (am) or specific (spec). These are joined in the
Table for formatting.

Task ID Topic aspect Info sources Retrieval unit Task specificity

ST1 Topic background Google Document Am or Spec

ST2 Topic background iBabs Document Am or Spec

ST3 Decision history BMT Statement Am or Spec

ST4 Decision history iBabs Timeline Am or Spec

ST5 Decision history iBabs Document(s) Am or Spec

ST6 Policy iBabs/Web Document Am or Spec

ST7 Political context iBabs Statement Am or Spec

ST8 Political context Google Mixed Am or Spec

ST9 Mixed Mixed Mixed Mixed

ST10 Administrative context Google Mixed Specific

is related to the information level facet but captures more of the user’s goal. The
final facet is the task specificity, which indicates how specific the information is
that users are looking for in a search task.

5.1 Generalisation of Codebook

We applied the codebook developed at of Utrecht to the data from Hollands
Kroon. The codebook was able to explain all task-related themes. This suggested
that the codes we used for task facets were stable (also known as theoretical
saturation) and can properly represent tasks in this domain.

Five task codes were found based on how council members characterised their
tasks: the task objective, the information sources, the topic aspect, the retrieval
unit and the task specificity. We adopt these five codes as the task facets to
describe the domain-specific task context.

6 Results 2: Council Member Tasks

Table 2 introduces the work tasks found at Utrecht. Tables 3 and 4 respectively
describe and characterise the search tasks identified.

6.1 Generalisation of Tasks

To test whether the list of council member tasks is exhaustive we performed a
study at Hollands Kroon and compared the findings to those at Utrecht. At Hol-
lands Kroon we found work tasks WT1-6 from Table 2, but not WT7: evaluating
the progress on alderman’s commitments. This may be because the municipality
is smaller, making it easier to keep track of such commitments.
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At Hollands Kroon we found all search tasks except ST3 and ST8. ST3 is less
significant in this municipality because WT7 is less significant. It is unclear why
users here search for fewer public articles containing political standpoints (ST8).
Perhaps the municipality has a smaller profile in the news because it is smaller.
There is a slight difference in how users search for previously discussed topics
(ST4), as the municipality Hollands Kroon does not maintain transcripts of each
meeting. Their council is only provided with the video recordings of meetings.
Because these are not searchable, this search task is not well supported. This is
because Hollands Kroon has less resources.

The council tasks identified at municipality of Utrecht are a superset of those
found at municipality Hollands Kroon. We therefore expect our that our list of
council member tasks within the Netherlands is fairly exhaustive.

7 Supporting Specialised Council Task Functionality

When comparing tasks identified with the existing systems (see Table 5) we found
that 1) filter-based search functionality is insufficient for non-specific tasks and
2) there is no support for investigating different topic aspects. We discuss how to
design a more suitable domain-specific search engine based on the task model.
We specifically consider how the interface should enable each of these tasks, what
information is necessary for each of these tasks and how users want to interact
it. We introduce the domain-specific search engine we developed in cooperation
with Spinque, publicly available at https://ureka.utrecht.nl/app/.

7.1 Linking Tasks to Information Subsets

The task topic aspect indicates which datasets and document genres are relevant
for a given task, informing how information in the domain should be modelled.

Within council information we found that tasks related to the topic back-
ground aspect should search within public web sources. Tasks involving the
political context aspect involve searching the political statements made during
meetings (i.e. segments of the council meeting minutes). A search engine that
supports the policy aspect should enable searching all council documents. Tasks
involving the decision history aspect involve the specific document genre council
proposals, and finding the meetings that discuss these proposals.

The retrieval unit facet indicates how these document genres should be
indexed: users search for the official council proposal documents in some tasks,
but only look for segments of the meeting minutes in other tasks. Identifying the
relevant document genres and retrieval units can indicate how the information
model that the search engine is based on should be extended (e.g. by extracting
political statements from meeting minutes).

7.2 Interface Design Implications

Work tasks reflect user goals and inform how the user approaches the system.
Hence it should be clear to the user where he should go for any given work task.

https://ureka.utrecht.nl/app/
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Information is ideally presented in a useful context, which depends on the topic
aspects we identified. The format and presentation of individual results depends
on the retrieval units we identified.

Based on these guidelines we designed a different view (page) in the interface
for each topic aspect, as shown in Figs. 1, 2, 3 and 4. We developed search ver-
ticals for existing policy, political context and administrative context. The deci-
sion history of council proposals was added as a contextual view when clicking a
search result. We did not include functionality for the background information
topic aspect, as interviews indicated that web search is satisfactory for this.

The search tasks reflect how users want to interact with the information
within these views. The current model does not capture these requirements
explicitly, but is a step in that direction. The task specificity facet indicates
whether users will need filtering functionality (with high precision) or explorative
functionality (with high recall). For example, when users search for statements
by specific people (ST7) there is an implied requirement for filtering statements
by the speaker. We could investigate the concrete requirements (e.g. on what
information features does the user want to filter) by asking users about example
tasks or by observing users perform the tasks in questions. Future work may
include a search task facet that captures which filters should be included for
specific tasks, and which dimensions are of interest in amorphous tasks.

7.3 Comparing the Proposed Improvements

In this paper we focus on the design process that resulted in a new search system,
rather than individual improvements for specific tasks. As a result, the new
system introduces many changes (e.g. the interface, result ranking, the datasets
included) and it is both unfeasible and not our goal to evaluate the impact of
each variable we changed. To show the value of our design approach we instead
compare the proposed system to the existing system. We compare systems based
on their ability to facilitate user tasks, because the best search system is the one
that is most useful for the user’s goals [3,35].

Table 5. A comparison of the existing and proposed search systems. We summarise the
tasks by their facets, because tasks with the same facets require the same functionality.

Requirement iBabs Proposed

TA: Background info Web search Web search

TA: Existing policy Filtering Vertical in Fig. 1

TA: Political context None Vertical in Fig. 2

TA: Administrative context None Vertical in Fig. 3

TA: Decision history None Result page in Fig. 4

Retrieval unit Document/meeting TA dependent (Figures)

Specific search tasks Filters Filters on the same features

Amorphous search tasks None Timeline of decision history



414 T. Schoegje et al.

Fig. 1. Vertical for the Policy topic aspect.

Fig. 2. Vertical for the Polical Context topic aspect.

Fig. 3. Vertical for the Administrative Context topic aspect.

Fig. 4. Search result view for political documents (Decision History topic aspect).

Table 5 summarizes the tasks that users want to perform (based on our pre-
vious results), and how both systems support these tasks. Because our design
approach led to a better understanding of the target user group’s requirements,



Adapting a Task Model for Search Design 415

we were able to develop more useful functionalities. This can aid developers and
organisations in prioritising the importance of different functionalities. An enthu-
siastic response by its users and the interest of other local municipalities suggests
that our approach was successful at specifying the user search requirements.

8 Conclusion

A target user group may require specialised search functionality to perform their
work effectively. In this paper we investigate how to model the search require-
ments by extending the faceted task model with facets that capture domain-
specific information. Comparing these tasks to the existing systems allows us to
find initial design implications for improving the search experience, because it
illustrates 1) how each task relates to subsets of information in the domain and
2) how users want to interface with this information.

We characterised council members as professional searchers who have not
had time to specialise in their domain, and have not had any search literacy
training. We found that council members information seeking usually begins
with a web search to identify background information, using news sites and
municipal websites. They then access internal council information systems to
inform themselves about different topic aspects.

We found that existing task classifications were generic by design, and unable
to represent domain-specific aspects of tasks. We extended this work by identify-
ing the five task facets that council members used to characterise their tasks, and
discussing how these can be used to represent domain-specific tasks. We found
the task objective, the topic aspect, the information sources, the retrieval unit
and the task specificity. We discussed how tasks have implications for how the
information should be modelled, and how the interface should facilitate them.

We used the topic aspect to determine which datasets and document genres
are important for which tasks (similar to search verticals). We used the retrieval
unit to determine how to index (segments) of documents. For the interface design
we used the task aspect of work tasks to present information in a useful context,
resulting in different a different interface views for different topic aspects. The
retrieval unit informed how individual search results should be presented. The
search task specificity is a first step towards understanding how users want to
interact with the information. Once we identify task specificity, we can inves-
tigate what type of filters are beneficial for a (high precision) specific task, or
what dimensions users want to explore in (high recall) explorative tasks.

We found the same task facets and the same tasks at two municipalities. If
the task model generalises to municipalities in similar contexts, then the search
functionality we developed could be standardised across Dutch municipalities.
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Open Access This chapter is licensed under the terms of the Creative Commons
Attribution 4.0 International License (http://creativecommons.org/licenses/by/4.0/),
which permits use, sharing, adaptation, distribution and reproduction in any medium
or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were
made.

The images or other third party material in this chapter are included in the
chapter’s Creative Commons license, unless indicated otherwise in a credit line to the
material. If material is not included in the chapter’s Creative Commons license and
your intended use is not permitted by statutory regulation or exceeds the permitted
use, you will need to obtain permission directly from the copyright holder.
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