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This volume contains the papers presented at the International Workshop on
BPM Problems to Solve Before We Die (PROBLEMS ’21), co-located with the
19th International Conference on Business Process Management (BPM 2021) on
September 6, 2021.

The goal of the PROBLEMS ’21 workshop is to identify major open problems
in Business Process Management (BPM) research that need to be addressed, due
to their prominence, complexity, groundbreaking nature, or gain that their solu-
tion would bring to the whole community. During the workshop, we assumed an
ex-post situation in which each of the problems accepted for the workshop had
already been solved. Thereupon we discussed in an interactive mode, new algo-
rithms, techniques, tools, and methodologies that could build upon the solution
to that problem.

Each submission was reviewed by at least 3 program committee members.
The PROBLEMS ’21 workshop received a total of 25 submissions, out of which
the top 9 contributions were accepted for publication.

The papers revolve around diverse areas of BPM, including event log data
quality, provenance and analysis, process modelling, simulation and design, and
value creation and integration. The introductory paper “The Biggest Business
Process Management Problems of Our Time” provides an overview and categori-
sation of the contributions that follow. We hope the reading of these proceedings
will be inspiring and spark new ideas for the research avenues to come in Business
Process Management and beyond.

To conclude, we would like to express our gratitude to all authors and mem-
bers of the program committee who contributed to make this event a success.
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