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Samenvatting 
 
Met wat hulp van mijn vrienden: sociale netwerken en strategieën voor het combineren 
van werk- en zorgtaken 
 

De spreiding van functies in steden die wordt gekenmerkt door gescheiden locaties voor 
wonen, werken en winkelen, vergt de nodige mobiliteit van bewoners om al deze 
activiteitenlocaties met elkaar te verbinden. Hun dagelijkse activiteiten bestaan voor een 
aanzienlijk deel uit het overbruggen van de afstanden tussen deze locaties. In de 
literatuur wordt vaak de belangrijke rol die vrouwen spelen in deze “verbindingsarbeid”  
onderstreept. Doordat zij vaak (gedeeltelijk) vrijgesteld waren van het verrichten van 
betaalde arbeid, beschikten zij over de tijd voor deze verbindende activiteiten. De vraag 
is dan ook hoe men dit, nu ook vrouwen in toenemende mate betaald werk verrichten, 
nog weet te bolwerken. Vooral ook omdat het aantal te verbinden locaties in dit geval 
ook toeneemt met een extra werklocatie (namelijk die van de vrouw) en vaak ook 
diverse locaties voor kinderopvang. 

Hoewel menig onderzoek verricht is naar de strategieën die dubbelverdieners 
toepassen om werk-, zorg- en vrijetijdsactiviteiten te combineren, valt dit van een aantal 
kanttekeningen te voorzien. Zo is het gezien het bovenstaande bijvoorbeeld opmerkelijk 
dat het leeuwendeel van het onderzoek naar strategieën voor het combineren van werk, 
zorg en vrije tijd vooral heeft gekeken naar strategieën ten aanzien van de duur, en 
sporadisch ook de timing van activiteiten, en zijn strategieën die gericht zijn op de 
locaties waar activiteiten verricht worden grotendeels buiten beschouwing gebleven. 
Vandaar dat het huidige artikel kijkt naar strategieën aangaande de duur van activiteiten, 
hun timing én de locatie waar ze worden verricht. 

Een andere beperking van het tot op heden uitgevoerde onderzoek, is dat hoewel 
het in steeds grotere mate de interacties tussen gezinsleden in ogenschouw neemt, de rol 
van mensen buiten het kerngezin zoals grootouders, buren en vrienden, nog vaak 
onderbelicht blijft. Dit terwijl zij vaak ook een belangrijke bron van hulp zijn bij het 
verbinden van verschillende activiteitenlocaties (zie bijvoorbeeld de rol van grootouders 
bij de opvang van kleinkinderen). Het huidige onderzoek tracht dan ook de mate waarin 
verschillende strategieën voor het combineren van werk en zorg worden toegepast, en 
waar de keuze voor bepaalde strategieën door bepaald wordt, in kaart te brengen. Is 
deze keuze afhankelijk van iemands werksituatie, voorkeuren, woonomgeving of 
sociaaldemografische kenmerken, maar vooral ook: welke rol speelt iemands sociaal 
netwerk in deze? 

Mannen en vrouwen blijken aanzienlijk te verschillen in de gehanteerde 
strategieën. Het sociale netwerk is van invloed op de keuze voor strategieën die zijn 
gericht op de duur en de locatie van activiteiten. 
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1. INTRODUCTION 

Due to the increases in women’s participation in the labor market, more and more Dutch 

family-households have to juggle paid labor, care and leisure responsibilities in the 

Netherlands and other Western countries. A great variety of coping strategies can be 

employed to complete these different activities, but households differ in terms of the coping 

strategies available to them. Until now, most research on coping strategies has concentrated 

on certain specific strategies, such as the use of childcare services or the adoption of flexible 

employment hours. In focusing on strategies affecting the duration, and sporadically also the 

timing of activities, it has largely overlooked strategies affecting the location from where 

activities are performed. In light of these considerations, the current paper intends to give a 

comprehensive view of the wide range of strategies affecting the duration, timing and location 

of activities employed by Dutch families to cope with their different responsibilities, adopting 

a quantitative approach. 

Additionally, this paper contributes to the growing stream of travel behavior studies 

focusing on inter-household interactions in addition to intra-household interactions (e.g., Páez 

and Scott 2007; Schwanen 2007). Like everyday mobility itself, social networks consisting of 

relatives, friends, neighbors and possibly others help to connect the different life domains in 

space and time. This is exemplified, among others, in the important role grandparents play in 

the provision of informal childcare in dual-earner family-households (Wheelock and Jones 

2002). In the current paper we assess whether social networks also affect the choices for other 

strategies besides the provision of childcare. Since not all households may be able to or prefer 

to mobilize social networks to the same degree, we will investigate how network mobilization 

varies systematically with the size, structure and geographical extent of social networks and 

the strength of social ties, as well as their employment situation, preferences, socio-

demographics and residential context.   

 

2. ADOPTING COPING STRATEGIES 

2.1 Classifying coping strategies 

There are numerous ways in which individuals manage the different and often competing 

demands by paid work and caring responsibilities. Some of these strategies concern the 

division of paid and unpaid labor between household members, for instance when one or more 

household members trade in full-time for part-time employment (Presser, 1994; Mennino and 
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Brayfield, 2002). Other strategies involve calling in help from actors outside the nuclear 

family, for instance, by outsourcing certain activities to the market by purchasing time-saving 

appliances, or the services provided by a cleaning lady (De Ruiter and Van der Lippe, 2007). 

Outsourcing is, however, not necessarily market-based, as shown by the large quantity of 

informal childcare being provided by grandparents, friends, neighbors or other relatives (Dyck 

1996; Jarvis, 1999; Wheelock and Jones, 2002). Several new strategies have been added to the 

already large arsenal with the increased adoption of Information and Communication 

Technologies (ICTs), such as telecommuting or e-shopping (Chesley, 2005; Farag et al., 

2007).  

To gain more insight into the kinds of coping strategies adopted more or less often and by 

whom, we have classified those strategies along four dimensions: 

1. the number of individuals involved; 

2. the time horizon; 

3. the life domain (paid work or unpaid domestic/caring work); and  

4. the spatiotemporal dimension 

One way to distinguish between differing types of coping strategies is by looking at the 

number of individuals involved in the application of a certain strategy (Jarvis, 1999; 

Wheelock and Jones, 2002). While some strategies can be performed individually, others are a 

joint venture with other household members (spouse and/or children) or persons from outside 

the nuclear family (e.g. relatives and/or neighbors). In this paper, the latter are referred to as 

collective strategies. The choice for a certain strategy is thus at least partly dependent on the 

availability of social network members, as we will argue in greater depth in the following 

section. It should be noted, however, that in its turn, the outsourcing of activities itself asks for 

extra time to be spent on the coordination of this outside help.   

Besides the number of individuals involved, coping strategies can also be classified 

according to their planning horizon (Cullen and Godson, 1975; Salomon and Ben-Akiva, 

1983). Some strategies can be implemented on relatively short notice and their direct 

consequences for other activities and strategies tend to be temporally rather restricted. For 

instance, implementing the decision to shop for groceries on the way home from workplace 

can usually be done within a few days or even the same day. However, moving house closer 

to one’s workplace or that of one’s spouse not only takes more time to implement, its direct 

consequences are also more distributed in time. Relocating has often far-reaching and longer-
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term consequences for the choice of other strategies. Think, for instance, of the loss of 

neighborhood-based social networks associated with residential relocation, making network-

based coping strategies often more difficult to pursue (Hanson and Pratt, 1988; Jarvis, 1999). 

A third dimension along which coping strategies can be defined has to do with the life 

domain in which they are employed (Hakim, 2000; Mennino and Brayfield, 2002). While 

some people try to reach or maintain a work-life balance (a term often used to reflect the 

reconciliation of paid employment and caring responsibilities) by, for instance, decreasing the 

time spent in paid employment, others prefer to cut down on the time spent on unpaid 

domestic or caregiving activities or their leisure time. 

Finally, coping strategies can be classified along a spatiotemporal dimension (Hardill 

et al., 1997; Jarvis, 1999). A coping strategy can affect the duration of a certain activity, its 

position in time only (timing), or its position in space-time (timing and spatial location). 

Strategies affecting the duration of activities are pure time-saving strategies like hiring a 

cleaning lady, or buying a dishwasher. The other two types of strategies are not necessarily 

time-saving, but increase the efficiency of activity pattern by enhancing flexibility, the 

planning and conduct of different tasks. Flexible working hours are a case in point (Golden, 

2001). Of course it is also possible that a strategy affects the duration of an activity as well as 

its timing and/or spatial location, as is often the case with telecommuting (Mokhtarian et al., 

1998; Kaufman-Scarborough, 2006).  

Incorporating these four different dimensions results in the composition of a 24-cell 

matrix (Figure 1) in which coping strategies can be classified as individual or collective; short 

or longer termed; applied in the paid labor or unpaid domestic/caregiving domain; or affecting 

the duration, timing, location or spatiotemporal aspects of an activity.  

 

2.2 Factors influencing the choice of coping strategies 

The selection of coping strategies by individuals in their pursuit of a satisfying work-life 

balance, is the result of an interactional process which has individual resources, constraints 

and preferences, and various kinds of networks in which they are embedded as its main 

constituents. In order to make use of the childcare services provided by a day-care centre, for 

example, adequate financial resources alone do not suffice. Besides finances, the adoption of 

formal childcare is also dependent on the presence and availability of a day-care centre within 

reasonable distance of the household or workplace (urban and transportation network), and on 
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the question whether or not a parent prefers to care for the child him/herself (preference), 

which itself is influenced by what is deemed ‘good parenting’  at the local and societal level 

(gender ideology). Strategies also influence each other through the situations they help create 

in that the choice for a certain strategy is always made within a particular situation which 

itself is the outcome of earlier decisions. The decision to relocate to a residence closer to the 

workplace of one partner, for instance, might have resulted in the loss of job of the other 

partner, rendering childcare outside the home redundant.  

For our purposes, resources are defined as the means necessary to adopt a certain 

strategy and include among others money, knowledge, bargaining power towards partner as 

well as employer, car availability, having a day-care centre and/or grocery store around the 

corner and practical as well as emotional support from your social network. All these 

individual resources affect the possibility of adopting certain coping strategies. When these 

resources are lacking, they form constraints towards adopting certain strategies. Households 

with lower incomes, for example, are less likely to have a second car or to hire a cleaning lady 

than those on higher incomes. Likewise, whether households can call upon grandparents to 

assist with childcare, the latter must live not too far or have fast transportation means 

available, have enough spare time, be physically rather fit, and be willing to assist (Wheelock 

and Jones, 2002; Schwanen, 2007).  

 The availability of resources and presence of constraints affecting the choice for 

coping strategies also depends on the various networks in which a household is situated. We 

believe that for the juggling of responsibilities at least four different kinds of (interdependent) 

networks are of particular importance. These include the labor market and the number and 

type of jobs available on it, urban and transportation networks affecting the accessibility of 

these jobs but also other activity locations, one’s social network that both offers useful 

information when looking for a job, as well as helps to combine paid and unpaid labor by the 

provision of informal childcare, and gender ideological networks determining what behavior 

is deemed appropriate for men and women.  

With regard to the labor market, the characteristics of the jobs traded on it affect the 

options available to a person to reconcile paid and unpaid labor. The functioning of the labor 

market determines, for instance, the possibility to work part-time or flexible hours, and the 

location of jobs. Being able to work from home during children’s holidays or sickness, for 

instance, is an attractive way of combining work with caregiving tasks. However, not all jobs 
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are suitable for performance from one’s residence (Blain, 1993). Neither are flexible working 

hours a universal condition of employment, but rather a privilege associated with some types 

of jobs. One way in which this might affect the adoption of certain coping strategies, is that 

people who have less control over the location and precise hours at which they work, might be 

more inclined to combine paid and unpaid labor by limiting the duration of either or both of 

these activities.   

The spatial distribution of housing, employment, schools, shops and other facilities 

across urban areas together with the transportation and communication infrastructures 

connecting them is also of importance. In less urbanized areas activity locations are often less 

numerous, and geographically more widespread, making the trips to these facilities more 

time-consuming. Purchasing a second car to save time on these trips, or reducing the number 

of trips to the grocery store by buying groceries for the whole week at once both form rational 

strategies in this setting. Because of the greater availability of these different kinds of 

facilities, and their often more extended opening hours in highly urbanized areas, their 

inhabitants experience greater flexibility in carrying out these activities and are therefore more 

likely to adopt strategies concerning the timing of their activities, for instance by shopping for 

groceries during their lunch break. Furthermore, as a result of the shortage of parking spaces 

purchasing a second car is often not a preferred strategy in highly urbanized areas (Ettema et 

al., 2007).  

As already argued, social networks provide practical and emotional support as well as 

various kinds of information, for combining paid employment and caregiving (Dyck, 1990; 

Jarvis, 1999). The actual help offered by these networks, however, can vary depending on the 

characteristics of one’s social network. Hanson and Pratt (1991) argue that the role of 

information provided by the social network plays an important role in the process of finding a 

job. They also show that since men and women’s social networks differ considerably (e.g. 

women’s social networks consist predominantly of other women and are more locally oriented 

compared to men’s networks), so does the job information offered by their social networks. 

Women’s social networks themselves are also highly differentiated as was shown by 

Holloway (1998) who found that although family forms an important part of most women’s 

social networks, the networks of white-collar women tend to be larger and contain more non-

related friends and neighbors than those of blue-collar women. This is likely to affect the 
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actual support and information provided by one’s social network and thus the type of coping 

strategies available to a person.   

 Perhaps the most significant networks are those through which prevailing gender 

ideologies circulate. According to McDowell et al. (2005, p. 231) “women’s constructions and 

practices of motherhood draw from wider social networks and cultural milieus… These 

include dominant assumptions in the workplace and the family, in professional circles such as 

health care and other local institutions such as churches and political groups, as well as 

national narratives about mothering circulated in popular culture.”  These networks are 

important in shaping and maintaining so-called gendered moral rationalities (Duncan et al., 

2003) which are cultural norms prescribing what is considered appropriate behavior for a 

mother/father and worker and in so doing influence the choices people make for reconciling 

paid and unpaid labor. Since prevalent gender ideologies still hold women primarily 

responsible for household and caregiving tasks, in situations in which both partners have 

access to equal resources, or even when those of the female partner are better (for example, 

when she has a better paid and/or more secure job than the male partner) it will still most 

likely be the female partner to reduce the number of hours of paid labor in order to fulfill the 

caregiving responsibilities of the household, thereby reducing her monetary resources.  

 It should be noted that gender ideologies not only affect resources and constraints but 

also preferences. A study by Holloway (1998), for instance, showed that local childcare 

cultures shaped mother’s attitudes towards the educational development of their children and 

the strategies adopted by them for accessing non-parental educational care. In a similar vein, 

we expect the adoption of the coping strategies under investigation in the current paper to 

depend on the attitudes people hold towards paid labor, their family/relationship and leisure. 

People who hold positive attitudes towards work, for example, are probably less inclined to 

stop working after a child is born. Since these attitudes are influenced by gender ideologies, 

we expect them to differ between men and women. 

Another set of attitudes that might be of influence on the strategies selected by a 

person to reconcile different responsibilities are those concerned with the experience and 

orientation towards time (what in the literature is sometimes called time personality, see 

Francis-Smythe and Robertson, 1999). People experiencing time pressure are perhaps more 

likely to adopt coping strategies affecting the duration of activities, while people who 
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experience a reasonable level of autonomy over their time use might give preference to 

strategies affecting the timing of activities. 

 Finally, since strategies are always chosen within a certain situation, and this situation 

itself is the result of previously chosen strategies, they also depend on one another. The ways 

in which strategies interact are regulated, however, in so far that long-term strategies have a 

stronger influence on the choice for certain short-term strategies than the other way around 

(Salomon and Ben-Akiva, 1983; Cao and Mokhtarian, 2005).  

3. RESEARCH DESIGN 

The data employed in this paper were gathered through a survey conducted among one and 

dual-earner households residing in the Utrecht-Amersfoort-Hilversum area, which is located 

in the central part of the Netherlands, in February-July 2007. Striving for a quasi-experimental 

design, different neighborhoods in the study area were selected based on the average personal 

income, urban density and the availability of a train station within walking distance. Random 

selection of addresses within each neighborhood was carried out using digital files containing 

all street addresses, resulting in 13,500 selection questionnaires being distributed by mail. 

Those respondents who were willing to participate in the main part of the research were sent a 

questionnaire and a 2-day combined activity, travel and communication diary. The activity 

diaries were all distributed by mail, whereas the questionnaire was filled in either online or in 

a mail-out/mail-back paper-and-pencil format. Since the current paper is based on the 

questionnaires, only this part of the study will be discussed here. The questionnaire asked 

respondents about a wide range of work-life coping strategies that could be adopted in the 

paid work, caregiving or leisure domains. Respondents were asked to report which strategies 

they had adopted for balancing their different responsibilities, or were planning to adopt 

within the near future (i.e. the next three years).  

This paper concentrates on strategies in the paid labor and care giving domains that 

have been adopted; strategies focused on leisure and intentions for the near future will be 

addressed elsewhere. Figure 1 portrays the strategies with respect to paid work and caregiving 

addressed in the survey. The large number implied that a selection had to be made for further 

study. The strategies in bold were selected because they represented different fields in the 

matrix (see section 2.1), and because they were adopted by at least 15% of the respondents.  

The factors potentially associated with the adoption of a certain strategy (section 2.2) 

were derived from both the selection and the main questionnaire. Individual resources and 
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constraints were operationalized by measures of the age of the respondent and his/her 

children, gender, educational level, household income level and the number of cars present in 

the household. The influence of the labor market runs through the respondents’  job 

characteristics: number of paid work hours by the respondent and his or her partner; level of 

control over these working hours; and commute time and mode. The degree of urbanization 

was employed as an indicator of the urban and transportation network. Several different 

characteristics of the social network of respondents were included in the analyses ranging 

from the size of one’s network, the geographical distance to kindred network members and the 

frequency of contact with them. The preferences of respondents that were assessed included 

their attitudes towards paid work, family/relationship and leisure (work-life preferences), their 

experiences of and orientations towards time, and several locational preferences that were a 

factor in the decision to move into their current house. Furthermore, several strategies (e.g. 

second car ownership and the number and flexibility of working hours) were included as 

independent variables in the analyses of other strategies in order to assess interactions 

between the coping strategies. Interactions of all these variables with sex (female coded as 1) 

were tested in the (logistic) regression analysis to evaluate the way gender ideologies mitigate 

the impacts of different variables on the choice of strategies.  

Of the 662 respondents who completed the questionnaire, 221 were currently living 

with a partner and at least one child aged 16 or under. Since this paper deals with the juggling 

of employment and considerable domestic and caregiving responsibilities and the latter tend 

to be most prevalent among parents of young children, the analysis has been limited to a sub 

sample of 221 parents in dual-earner family households. This sample is not representative of 

the Dutch population with children aged 16 or under. Higher-educated persons are over-

represented in our data; the share of people with a bachelors or masters degree amounts to 66 

percent of the sample against 32% in 2005 for the complete Dutch population (CBS, 2007). 

Additionally, the average household income is (slightly) higher than the Netherlands’  average. 

However, since the current study has an exploratory character, representativeness in terms of 

marginal distributions for socio-demographic characteristics is not so critical (Babbie, 1998). 

4. DESCRIPTIVE ANALYSIS OF ADOPTED STRATEGIES 

In the work domain, as indicated in Table 1, decreasing the number of hours of paid work per 

week is by far the most often adopted strategy to combine paid and unpaid work by women. It 

is also the strategy with the largest difference in adoption between women (70%) and men 
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(28%). Turning to the strategies affecting the duration of caregiving activities we see that 

increasing the independency of children, lowering one’s standards for cleaning and sacrificing 

leisure time for caring tasks are adopted most frequently. Although in general there are more 

women than men adopting these strategies, men outsource activities more often than women, 

for instance by using a grocery delivery service, buying timesaving appliances or using 

timesaving services. It is also interesting to see that although more men than women indicate 

that they themselves are the first to stay home with a sick child, men more often make an 

appeal on their partners to take care of a sick child, while women more often call in the help 

of their social network instead of their partners.  

 With regard to the strategies affecting the timing of work activities, men appear to 

have more control over their working hours than women. And while men more often report to 

have adjusted their working hours to those of their partners, more than half of the women have 

adjusted their employment hours to the opening hours of schools and/or day-care centres, 

probably reflecting the latter’s primary responsibility for caregiving. The timing strategies of 

domestic/caregiving tasks appear somewhat more flexible for men than for women which is in 

accordance with other research findings that report a greater level of space-time fixity of the 

domestic/caregiving activities of women (Kwan, 2000).  

 As far as the spatiotemporal strategies are concerned it is remarkable to see that men 

appear to have more home-to-work spillover than women, although it is not quite clear 

whether men are more likely to e-mail or call friends on leisure topics, while women are 

perhaps more likely to make private calls about caregiving tasks while at their workplace. 

Both men and women also report considerable levels of work-to-home spillover in the form of 

business e-mails and calls made outside working hours. Conform earlier research by Hanson 

and Pratt (1988) women more often find a job closer to the home, while men more often move 

house closer to their workplace.    

5. RESULTS OF (LOGISTIC) REGRESSION ANALYSES 

The previous section showed that there are considerable differences in the adoption of coping 

strategies for reconciling paid and unpaid work between men and women. The aim of the 

current section is to reveal what other factors besides gender discussed in section 2.2 are 

related to the adoption of these coping strategies, with a focus on the role of the social 

network. First the results for strategies affecting the duration of activities will be discussed, 

followed by timing strategies and spatiotemporal strategies.  
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5.1 Strategies affecting the duration of activities 

Social network characteristics are related to the adoption of five of the seven coping strategies 

analyzed that affect the duration of activities (results not shown here). People who live further 

away from their social network are more likely to have reduced their hours of paid labor, 

lowered their standards for cleaning, make less use of informal childcare by grandparents 

(only significant for men), have a more equal distribution of domestic tasks between the 

partners and are less likely to have someone from their social network look after a sick child. 

The number of hours of paid labor, especially those of the female partner, also have a 

prominent role in most regression models. The more active women are in paid employment, 

the greater the likelihood that they have lowered their standards for cleaning, the greater the 

use of childcare by formal day-care centres, the larger the share of the husband in domestic 

tasks and the greater the likelihood that the male partner will reduce his hours of paid 

employment. The decision of who stays home with a sick child also depends on the number of 

hours of paid labor. In general, the partner who works less hours (usually the mother) is more 

likely to stay home with a sick child. The ages of the children in the household are also related 

to the strategies that are adopted, in that the younger the children are, the more timesaving 

strategies are adopted, and the more unequal the division of paid labor is between the partners 

with men performing more hours of paid work.  

Personal preferences/attitudes towards work, family and leisure influence all 

strategies, except those related to the number of days of childcare. Although this last result 

might seem counterintuitive since most studies on childcare underline the importance of 

attitudes in the adoption of childcare services, it might be the case that preferences mainly 

play a role in the type of childcare that is adopted, and not so much in the number of days it is 

used. With regard to the other strategies, for women the attitudes they hold towards work are 

of influence on the adoption of certain strategies, while for men their attitudes towards leisure 

are more influential. Feelings of time pressure also have significant effects on the adoption of 

several coping strategies. People experiencing time pressure are more likely to have reduced 

their number of hours of paid work, lowered their standards for cleaning, make more use of 

informal childcare by grandparents and are more likely to ask their partner or a member of 

their social network to look after a sick child. Finally, the results also show that the division of 

paid and unpaid labor between the partners is more equal among persons with a higher 

educational attainment.  
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5.2 Strategies affecting the timing of activities 

Strategies concerning the timing of paid employment and domestic labor/caregiving (Table 2) 

are in no way influenced by social network characteristics. Since the results for these three 

strategies show little overlap, they will be briefly discussed one by one. Women whose 

partners work more hours, tend to have more control over their working hours themselves. So 

do men who value their family/relationship to a greater extent. Consistent with other research 

(Golden, 2001) people with a higher education have more control over their working hours. 

Equally reasonable is the effect that people who prefer to avoid spillover between the domains 

of paid and unpaid labor, tend to have less control over their working hours. 

 The strategy of adapting one’s employment hours to the opening hours of schools 

and/or day-care centres basically depends on three factors: the number of hours of paid work, 

the age of the children and the commute time to work, though most effects are only significant 

for men. Men who work less hours, who have a female partner who works more hours and 

who have a shorter commute time are more likely to adjust their working hours to the opening 

hours of schools/day-care centres. So are persons with young children. 

 Men who have a child aged under or above 5-12 years of age are less likely to get a 

job in an organisation with an extensive work/life policy. Perhaps when the children are under 

five years of age, their mothers take on the bulk of caregiving activities, while when the 

children are older than thirteen they can take care of themselves, both lowering the necessity 

for men to make use of work/life policies. Here too we find an influence of preferences in that 

persons who attach greater value to their family/relationship are more likely to get a job in 

such an organization, as do men who attach greater value to leisure.  

 

5.3 Spatiotemporal strategies 

The further away one lives from the family member with whom one has the most face-to-face 

contact, the more likely one is to engage in private calls and/or e-mails during working hours 

(only significant for men), and to have found a job closer to the home. Perhaps the larger 

geographical distance decreases the amount of practical support by the social network, thereby 

increasing the necessity to adopt other strategies. The age of the children in the household also 

affects the strategies being adopt: when one has a child under the age of five, the chance of 

making private calls/e-mails is larger, and women with a child aged between 5-12 are more 

likely to have purchased a second car. Having control over one’s working hours increases the 
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engagement in private calls/e-mails during office hours, but for men decreases the likelihood 

of finding a job closer to home. Here too personal preferences/attitudes towards work and 

leisure influence all strategies but now equally for men and women. As might be expected for 

spatiotemporal strategies, the degree of urbanization is also related to their adoption. Men 

living in more urbanized areas are more likely to have found a job closer to the home, while 

the likelihood of purchasing a car is larger in less urbanized areas. The latter effect is stronger 

for women than for men.   

6. CONCLUDING REMARKS 

The main goals of this paper were 1) to give a comprehensive view of the wide range of 

strategies employed by Dutch families to cope with their different responsibilities, and 2) to 

assess the influence of the social network on the adoption of these strategies. With regard to 

the first goal, section 4 showed some marked differences between men and women in the 

adoption of these coping strategies. First of all, most coping strategies were more frequently 

adopted by women than by men, probably reflecting the former’s larger responsibility for 

domestic labor/caregiving. Second of all, men seemed to be more inclined to adopt strategies 

related to the flexibility of activities. This seems to be in line with the more common finding 

that although men’s share in unpaid labor is increasing, the domestic activities they perform 

tend to be less fixed in space and time.  

 Section 5 sought to find an answer to the question as to what factors discussed in 

section 2.2 had an effect on the adoption of certain strategies, with a focus on social network 

characteristics. Social networks, and especially the geographical distance to network 

members, appear to be related to the adoption of quite some strategies, with an exception of 

the strategies affecting the timing of activities. Job characteristics, especially the number of 

hours of paid labor of the female partner, the age of the children and work-life preferences 

were also related to the adoption of many different strategies, although this often differed 

between men and women.  

 Future research might improve the current research findings in at least two ways. A 

clear shortcoming of the current study was the absence of information on the type and level of 

one’s job and the sector in which one is employed which we expect to be strongly related to 

the types of strategies that are adopted. Furthermore, since most research on coping strategies 

is aimed at the paid and unpaid labor domain, it would be interesting to see what strategies are 

being adopted in the leisure domain and to what extent this differs between men and women.   
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FIGURE 1 Coping strategies classified along four dimensions a b 

 Paid labor Domestic labor / caregiving 
 Individual Collective Individual Collective 

Duration � Number of hours paid labor 
� Decrease number of hours paid labor 
� Increase number of hours paid labor 
� Chose commute mode because it’s the fastest 
� Short commuting time 

� Division of number of hours paid labor  
      between partners 

< Sacrifice leisure time for caring tasks 
< Perform domestic tasks faster 
< Use grocery delivery service 
< Do groceries by car 
< Stay home yourself in case of child being sick 
      yourself 
� Use parental leave/care leave 
� Lower standards for cleaning/tidying up 

< Buy timesaving domestic appliances 
< Use timesaving services: take away 

food/carwash 
< Have someone from social network look after 

sick child 
< Have partner look after child 
� Use timesaving services: cleaning lady /  
      window-cleaner 
� Limit # of extracurricular activities of children 
� # of days of childcare per week by: 

- Grandparents 
- Friends/other relatives 
- Day care 
- Pre/after school 

� Teach children to do things independently 
� Division of household management between 
      partners: make shopping list 
� Division of domestic tasks between  
      partners: laundry, ironing, cooking, cleaning 

Timing < Flexible working hours 
� Work at irregular hours 
� Work in shifts/irregular shifts 

� Division of workdays between partners 
� Adjust one’s working hours to working hours of  
      partner 
� Adjust employment hours to opening hours  
      of schools/day care centers 

< Do groceries for multiple days at once 
< Save up domestic tasks to perform them all at  
      once (bundle) 
< Perform domestic tasks at fixed days 
� Get a job in an organisation with extensive  
      work/life policy  

< Limit number of days on which children can  
      attend extracurricular activities 

Spatio- 
temporal 

< Buy laptop to enable working anywhere,  
      anytime 
< Make private calls/send private e-mail during  
      working hours 
< Make work calls/send work e-mail outside of  
      working hours 
� Get job closer to the home 
� Work from home 
� Choose commute mode because it makes trip  
      chaining easier 
� Choose commute mode because travel time  
      can be used for other purposes 
� Choose commute mode because of its  
      flexibility 

� Choose residence closer to one’s workplace < Search for store/product information on the  
      Internet 
< Buy products online 
< Combine daily shopping trips with other  
      activities 

� Choose childcare close to home c 
� Choose childcare close to work 
� Purchase a second car 

a�<�Short-term strategies;�� Longer term strategies 
b Strategies in bold have been selected for (logistic) regression analysis 
c selected for further analysis, but rendered few meaningful results and therefore not discussed hereafter
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TABLE 1 Use of coping strategies by women and men separatelya 

Paid employment Domestic labor / caregiving 
 � � Total  � � Total 

Duration        
Number of hours paid labor per week 21.9 39.5 30.5 Sacrifice leisure time for caring tasks 59% 55% 57% 
Decrease number of hours paid labor 70% 28% 49% Perform domestic tasks faster 46% 36% 41% 
Increase number of hours paid labor 5% 5% 5% Use grocery delivery service 4% 6% 5% 
Short commuting time (minutes) 29.1 32.4 30.7 Do groceries by car 35% 41% 38% 
Choose commute mode because it’s the 
fastest [1=totally disagree, 7=totally agree] 

5.72 5.27 5.50 Stay home yourself in case of child being 
sick  

49% 52% 50% 

Division of number of hours paid labor  
between partners [hours�– hours�] 

15.9 18.7 17.2 Have someone from  social network look 
after sick child 

29% 25% 27% 

    Have partner look after child 26% 29% 28% 
    Use parental leave/care leave 23% 20% 22% 
    Lower standards for cleaning/tidying up 69% 47% 59% 
    Buy timesaving domestic appliancesaa 3.37 3.51 3.43 
    Use timesaving services [1=hardly ever, 

5=several times a week]:  
   

        Take away food 1.98 1.91 1.95 
        Carwash 1.43 1.66 1.54 
        Cleaning-lady 1.86 2.06 1.95 
        Window-cleaner 1.23 1.41 1.32 
    Limit # of extracurricular activities of children 27% 24% 25% 
    # of days of childcare per week by:    
        Grandparents .14 .14 .14 
        Friends/other relatives .11 .14 .12 
        Day care .46 .38 .42 
        After school .24 .17 .21 
        Pre-school .03 .00 .02 
    Teach children to do things independently 68% 66% 67% 
    Division of household management between 

partners: make shopping list [1=only�, 7= 
only�] 

2.59 3.18 2.88 

    Division of domestic tasks between 
partners: laundry, ironing, cooking, 
cleaning [1=mostly�, 7=mostly�] 

2.41 2.80 2.60 

Timing        
Flexible working hours [1=no, 3=total 
control over working hours] 

.91 1.11 1.01 Do groceries for multiple days at once 86% 79% 83% 

Work at irregular hours [0=never, 1=always] .07 .15 .11 Save up domestic tasks to perform them all 
at once (bundle) 

33% 32% 33% 

Work in shifts/irregular shifts 14% 13% 14% Perform domestic tasks at fixed days 50% 39% 45% 
Division of workdays between partners [# of 
days on which both partners work] 

3.17 3.18 3.17 Get a job in an organisation with 
extensive work/life policy 

27% 18% 23% 

Adjust one’s working hours to working hours 
of partner 

43% 48% 45% Limit number of days on which children can 
attend extracurricular activities 

21% 13% 17% 

Adjust employment hours to opening 
hours of schools/day care centers 

53% 32% 43%     

Spatiotemporal        
Buy laptop to enable working anywhere, 
anytime 

12% 10% 11% Search for store/product information on the 
Internet 

34% 34% 34% 

Make private calls/send private e-mail 
during working hours 

23% 41% 32% Buy products online 
 

13% 11% 12% 

Make work calls/send work e-mail outside of 
working hours 

44% 50% 47% Combine daily shopping trips with other 
activities 

61% 35% 49% 

Get job closer to the home 28% 14% 21% Choose childcare close to home 43% 31% 38% 
Choose residence closer to own workplace  5% 9% 7% Choose childcare close to work 3% 5% 4% 
Work from home [# of days] .68 .69 .69 Own second car 40% 47% 43% 
Choose commute mode because [1=totally 
disagree, 7=totally agree]: 

       

    it makes trip chaining easier 4.78 4.26 4.52     
    travel time can be used for other purposes 2.48 2.62 2.55     
    of its flexibility 5.12 5.43 5.27     
a Presented as either a mean score, or percentage of number of persons who expressed they had adopted a certain coping strategy 
aa Number of the following four domestic appliances one owns: freezer, dishwasher, tumble drier, microwave oven  
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TABLE 2 Coping strategies affecting the timing of paid labor and domestic labor/caregiving  
 

Flexible working hours 
Adjust employment hours to 

opening hours of 
schools/day care centers 

Get a job in an organisation 
with extensive work/life 

policy 
 B  ß B Odds ratio B Odds ratio 
Number of hours paid labor     -0.069 ** 0.933    
Number of hours paid labor * gender    0.071 ** 1.073    
Number of hours paid labor partner    0.089 *** 1.093    
Number of hours paid labor partner * gender 0.010 *  0.305 -0.116 *** 0.891    
Child aged:          
 0-4    1.250 *** 3.490 -1.464 ** 0.231 
 0-4 * gender       1.618 * 5.041 
 5-12    1.334 *** 3.797    
 13-16       -2.542 *** 0.079 
 13-16 * gender       2.694 *** 14.794 
Level of control over working hours * gender    0.779 *** 2.180    
Importance attached to family/relationship by respondent 0.093 *  0.125    0.364 * 1.439 
Importance attached to family/relationship by respondent * gender -0.074 * -0.313       
Importance attached to leisure by respondent       0.512 ** 1.669 
Importance attached to leisure by respondent * gender       -0.505 ** 0.604 
Commute time in minutes    -0.054 *** 0.948    
Commute time in minutes * gender    0.048 ** 1.049    
Commute by bicycle * gender -0.347 *** -0.205       
Number of cars in household -0.141 ** -0.133       
Nearness of workplace respondent important reason for selecting 
current house  

      -0.238 * 0.788 

Nearness of workplace respondent important reason for selecting 
current house * gender 

      0.279 * 1.321 

Educational level 0.143 ***  0.226       
Avoidance of home-to-work and work-to-home spillover -0.149 *** -0.225       
Constant 0.169   -0.623   -3.233 **  
          
Nagelkerke � 2    0.356   0.161   
R2 0.195         
N 220   185   211   

* �  �  0.10; ** �  �  0.05; *** �  �  0.01 
a Respondents were asked to distribute a total of 60 points over the three life domains: work, family/relationship, leisure. Most points were given to the life domain 
that was considered the most important 
 
TABLE 3 Spatiotemporal coping strategies for paid labor and domestic labor/caregiving 
 Make private calls/send 

private e-mail during 
working hours 

 

Get job closer to the home 
 Purchase a second car 

 B Odds ratio B Odds ratio B Odds ratio 
Minimum geographical distance to family member with whom one has 
the most F2F contact 

0.478 *** 1.613 0.292 ** 1.339    

Minimum geographical distance to family member with whom one has 
the most F2F contact * gender -0.506 *** 0.603       

Mean frequency of F2F contact with family members 0.605 ** 1.832    0.454 ** 1.575 
Child aged:          
 0-4 0.577 * 1.781       
 5-12 * gender       0.949 ** 2.582 
Level of control over working hours 0.625 ** 1.869 -0.973 ** 0.378    
Level of control over working hours * gender    1.314 ** 3.722    
Importance attached to work by respondent       0.295 * 1.344 
Importance attached to leisure by respondent       0.234 * 1.263 
Relative importance of paid labor a -0.048 *** 0.953       
Relative importance of leisure a    0.052 ** 1.053    
Commute time in minutes 0.028 *** 1.028       
Commute by train -1.075 * 0.341       
Nearness of family respondent important reason for selecting current 
house * gender 

   0.373 *** 1.452    

Net household income       0.473 *** 1.605 
Level of autonomy over time use in general 0.353 * 1.423       
Time pressure 0.314 * 1.369       
Degree of urbanization    0.366 * 1.442 -0.310 ** 0.733 
Degree of urbanization * gender    -0.465 ** 0.628 -0.300 ** 0.741 
Constant -2.800 ***  -3.885 ***  -3.732 ***  
          
Nagelkerke � 2 0.278   0.195   0.220   
N 211   211   221   
* �  �  0.10; ** �  �  0.05; *** �  �  0.01 


