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Administration 10 years on...
�� International Framework for Excellence and 

measuring performance

�� An exploration of the roles of judicial officers and 
court administrators and how the relationship 
between them may be improved and enhanced

�� Current developments in court technology

�� International perspectives on best practice in 
courtroom design and court security

�� Professional development and managing change in 
the legal environment

�� Managing succession in courts administration

�� Access to justice in developing countries

�� Facilitating access to courts for disadvantaged 
groups and children

�� Alternate Dispute Resolution practices

�� Courts working with multicultural communities

�� Courts cooperating with volunteers, non-government 
organisations and support services

�� Communication with Court Stakeholders and 
provision of information to Court Clients
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