





() = !

()



29

/'$

332
37

35
38*

39

53;
S
5 >
55>
58 @

&u

&

34
33

)*

53

58
83



03
?4
??
?:
01

*3



@
A
+ &
! & " &
n + n n
! , ]
! > & &
! &
! "k
+ & "
! &
B& .-
+
|
> &
& +
& n
9 & "
" C
& 2
& &
+ & "
$ %

+
" 34 433
2B
& (
2 B 1]
& n
> 1] &
!
&
D



non +

$3==6% &

"&



+
, - n >
( & ' -
& > &
& F
9 &ll
& A
n ' $ %
& &
9 & n &II
9
&ll
35 &
22
9 |
" HitH
"#* !
n &
!
G
> " & B & ;
$448%
SH * $44=% |/ 0o * I/ = 44=
> " & B& ; $ B:% $448% !
+ " AB ?

6

$ %&

% &

3 +



1
!
1 n n n !
&
3 4
J
+
n " n & n
F "9
" 448
1
+
! +
& n
#& & &
A &
+
F -
9 & &
> " & B & $
+ ' AB;

SH * $446% 5

n +

B;% $ 448% !

A> 6



&
A
I
& n n IIK (
" 11} !
mn &
)
0 &
&
, - F &
2+;
( &
&
&" I
&II
+ & " 7 -
5
&" | & 2H>
+
& 434 A
_ _ 8
8( * $434% 8 1 9% " H + 37

34

$

$434%

434 3

%

2

2H>



2)6

+&

&

<9

%

433
433

433

38

433

Mmoo

.. © 1

33



+9

&
$
9
K
9 & $
2/%
+ &
3
& "
+ " & &
8 &
& <
n I #
$ % ) ’ -
0

" & "



&

&u

" & & " 9 "



9
( &
n & & n
& nn
+29
" $3=6?% A
- - > !
2 ; $3===00 A
|
0
+
+ * $446%
>
A
! -
+&
> &
B
34 " $3=67% A@ ; $3===% 0
33@ : $3===% 0 -
8> " & B& : $
+ " AB; 3:

2 A
B;% $ 448%

35

&
9 5
& n n
& miun n 9 8
9
| *
7
I 34
33
" & B & ;
& L
2 A 3?
3?



F & J
" &
5 ?7?
3
+ ! - $ 448%
& ">
& & !
& " &
2B " > "&
&
& . & + % $446% &
F n
& O + % $446%
&
&
A D &
& &
0
: $3===%
nn & + & nn & A
M
*H * $446% 5 - A> 35

38



& A @ -
| |
9
!
+ ! - $ 448%
- 7 ]
5
B - - I 7 -
] 1 ]
! ! 51
I -
38
F " &
& & " n
+ n
n " + 11}
& mn
&
0
9
" & & &
D I 9 !
@  $3===% 0 - 2 A 3=
38 " & B& : $ B:% $448% !
+ ' AB; 3:
PH * $446% 5 A> 3

3?.

35

AR

3?



9
! 7 0
-!I'D & +
"o I- 8
>
3
! &
> C E H 2 C
" $3=
B |
- : >
" $3==6%
@ - |
!
| |
- @
| |
L
" &
0 " $3==
" &
" &
4 C  "$3==6% Al
%9 93 _

1 -1 D.
n n n &
11 & n
& 9
N /
=6% & A
; I !
!
3 + n n
[ - -
D
36 &
6% n
2
&
B! $3==6% 5 - E
AE 33



@ ! - - -
- I !
5 -
- I [ -
! - ox
- - ! * -
) I I +F
9 & & & " mo
+ AO I - -
- | -
MY & "#
' B $3=83 3=8% -
>/ $3=68%

Geloofwaardigheidsmodel Aantrekkelijkheidsmodel
Hovland en Weiss (1951-1952) McGuire (1985)

1. Expertise 1. Gelijkheid
2. Geloofwaardigheid 2. Fysieke aantrekkingskracht

' ' B $3= 833=8% & J
+ J n
n 1 - - O
> - | |
6G D - - . 8 - &
- 1 - 3

2 c77 > > $3==6% A2( | $( % 0 +FF<9
4 1 $ - A :
4+ C " $3==6% Al B! $3==6% 5 - E -

9 . - + AE 3
370 @ < CO $3=6?% Al B ! $3==6% 5 -
E - 9 . - + AE 38

36



( woow J " >/  $3=68%

& J &
' & L
mn n >/ $3:6 8% " < 11} nn n
n " 5 ' '
- / &
H< "
B (
& <
$ % 11} n 1 &
n $3::6% J nn " 11} 11} 11}
nn 11} & n 11} n &
| - *
A
>/  $3=68% GG " "A
nn mn 11} &
+ C " $3==6% Al B! $3==6% 5 - E
9 . - + AE 3
H2 >/ $3=68% Al B ! $3==6% 5 - E
9 . - + AE 3

3=



& " &
&
!
- 5
> $3=6=%
0
< 11}
" > n $3:6:%
B
[
! !
A GG
5+ C " $3==6% Al
9 ) -
8/ > " $3=6=% Al B
g -

+

+

B! $3==6%

AE

$3==6%
AE
4

37
5
3:

" $3==6%
5 -
- G
8"
0
& >
!
!
&
5 - E
E



. Object-
. Personen-
. Situaties-

Boegbeeld

1. Product-

& ++ H " A>
H 3 & "
, - " + <
& " -
. & "
$3=6=% & "
& "
" &
&
J
&
& , -
1 E$8&
" >
$ % '
& v "
+&
"& A
?
2, Cc17 > >  $3==6%
+FF<94 | $ -

A2(

Boegbeeld

" $3=6=%

7

$( %

1. Boegbeeld-

&
@ < $3==6%

@ < $3==6% "

0H-

Product



9 2@ A

89- <$& %
! <$ %
$ " %
5 % %
+ < 2 &
&
20 &
<
* Doel: merkbekendheid
A
~
e Kenmerk deskundigheid Doel: Informationele merkattitude strategie (H/L)
I« Kenmerk objectiviteit Doel: Transactionele merkattitude strategie (H)
* Kenmerk aantrekkelijkheid Doel: Transactionele merkattitude strategie (L)
* Kenmerk gelijkheid Doel: Transactionele merkattitude strategie (H)
7
)
¢ Doel: Gedragsintentie
.
*P* mm $ " %
P $ %
& +) L} 2@ n m n
A, 7 >  $3==6%
+ < n m
E $3==3%
L
& + <




+ 2
.
+ & n
/
&
+ @
! n n
9
&
& n 1 n
0 - -
-
!
o C "$3==6% 5 -
- + AE

H<

3==6%
& &"

D
7 @ < $3==6%

@ </ $3==6%



Informationeel

Transformationeel

Laag aankocoprisico

Hoog aankooprisico

Voorbeeld:

Levensmiddelen
Wasmiddelen

Voorbeeld:

Hypotheek
Verzekeringen

Voorbeeld:

Alcohol
Sigaretten

Voorbeeld:

Juwelen
Kleding

$3==6%

Informationeel

Transfarmationeel

Levensmiddelen

Laag aankooprisico

Wasmiddelen

Kenmerk:
deskundigheid

Hypotheek

Hoog aankooprisico

Verzekeringen

Kenmerk:
deskundigheid &
objectiviteit

Alcohol
Sigaretten

Kenmerk:
aantrekkelijkheid

Juwelen
Kleding

Kenmerk:
gelijkheid

2@ !



9 & 2@
n & 11} + 11} &
2@ + n
D -
- - G
1 E$8& -
Lol -
1] ; 7
< ;
&
+)
+ @F $44%
I -
! !
>  $44% @ | $444%
> $44 %
$%
$ % 0 &
" &
/ $444% " 51
2. C77 > > $3==6%
+FF<94 |

T, @F $44% 5

$&

7

$( %

2

3%
& n
+
& n
@ < $3==6%
+ n n
8
& "A
L
& @
0 H-
53
A@ (

1 E$8&



@ |/ $444% A @ -

6 ] - 1
! 'A% % >
- / - I I
1 I I
| |

@ -
+

L F L

+
& @ /| $444% A
5 ! ! =
- > ;
- >
| 3
& @ / $444% A
| | -
- |
‘C@ C'I $444% 5| - + A2 36
®9 5
9 3



" @ | $444% "

& n O "

Absorptie

Passieve deelname Actieve deelname

Ontsnapping

Onderdompeling

& +0 + 'A@ /% 444%
+ & 2 non

" D 1 n
L & " o



% ! ! !
11 | % ] ]
!
+ & A
+ & n
n $ % 2
&
& + &
@ /
A $ ! !
_ I - |
: ! -
- 2(! +
1 " @ '
1 |
- | -A*
- !
- !
@
! " & @ / $ 44%
9 11} & n & n 11}
| &" @
+
@ [ $444% +
n &
9 83
9 8
89 8

$444%

I $444%



@ | $444% , - & #

D
& - |
21
+/-=
9 & A
n & "
& & &
1
9 L ¥
+
9 " 5 _ ! D n 0
$ 446% & "
0 <& $446% !
A
- &
! -
! ! ! - >
5
- !
N " 0 <& $446% "
0 [ - G
] * = - I -
= |
J
| _ =
_ 6
’9 83
"0 <& $446% 5-1D 2 A( 34
9  3=3

<&



+
&
&
&
n #
n +
@ / $ 444% GG
A
+ n
n ! n
non n 9
&
E G
+ J
& "
0 + % $44:%A
KK&
1
"H * $44% 5 D

*

I/ A3



&"$ %

;T > $3==6%
& &
& n
$ % " "
$ n n %






$ 444%
&

$ %"



6 G - - -
5 I ! ! C =
7 4 448 +
/ " &
& & -
1 &™" Q
ZwitserLeven 5%
Y21
&"
B &"
F &
& , -+& " "
! +
. $446% & A - -
- - - - 6
[ | - -
; $446% . / "
" & 1
IK L# % 7
I
- - 1> % |
= [
+
& &
“@E /2 $ 44=% 8 - 2 A@ ( 854
B @ 433
°9

A O.

53



)+

+ E ; $3=6 % &
3=6 . Cc +
I &
& E /
& ' ( +
5
- G!
. @
E =
9 448
& 55 +
447 "
&
E 2
A
&

: $ 446% "
$44=% , -
! 4 4=

&
& 9 &
G &
& ,J -

& &
*H * $446% 5
> 16
B . 3 434
Y@E /2 $44=% 8 - 2 A@

+ ' *
0
&
& & +*
5
447
/
+&
$ 44=%
58
& < n
E 2
/
854

$ 446%



))

%

2

$ 44=%

$ 44=%



9 " &
53 &
+ < "
m &ll
/2_ n
( & L& -
+ , & -
!
+
n # n
A ] 11
- = -1D
- 1D _ 5?
+ &
|
$ % n
9"& . & n
+ n
&
+ &"
& |
m !
&ll
57 "0 <& $446% 5-1D

55

"0 <& $446%

2 n

%

Al

348



5 vrouwen 5 vrouwen
afstudeerders starters

5 mannen 5 mannen
afstudeerders starters

& /2
9 ll#
+
& +
+ "
- Q5 1 n & "
m ll& & " +
& &
A & D
J & #

S (' $44=% 0 6 . ;LU Al



+ " & " 0 $434%
& A 0 - !
I * - - %
'A* 5 I -
'M - -
| 56
( " & 0 $434% "
FA J NR +
& & &
& & &
&
E -
9 GGc " , - $ % & "
& 2
& 9 & !
/
9 & & A
$ % " J
R &
, . - "& " &" +&
0
9 2 B -
& (
" " A O+
! Q

6. 0 $434% @ 6 - A 26



5= noooam

5= /] " " ,E E _

54



! & $ %
J & ! +
& A ALL < L KP!:SS3H
1)
II& mn
& n & L < | F
0 $434% & " & A
< < < "& )
& # &
6 ?7?
*
| - D 84
0
( n n
& + &
+ 1
& n n 2@ 1 , -
G ! & & &
+ 2@ &
8 + 39 &
3 434 ? 434 "
n &
+ #
&
.0 $43% @ 6 - A 346

53



11

3L 4#

%

+
=+
9 &
& &
+&
0
B " & &
AT A 3>:% 3
& +
& &
2
n n #
2@ n
IIA
<TII
< T"
2 n n nn n n
@ T
n <
A
T 3
T



T

& n '

& T

& n "n

/'5
B & " &
& " +
0 $434%

$ %
+
n & A
& "
& "
K+
< & n
& n n

GG



&
$3=65% &
&
& 11} "
#
$ %
$% #
( F &
<
0 11} n &
& n # ll& 11}
82/ $3=65% A> * &
- A2

<@

55

$44:%

55

%



&
n &
%
<
E =
&
- G

< & "
+
9 "
+
< %
+ <
9 2
+
11} 2@ +
& & nn 8 9
0
8
9
< & A B
< 11}
& A
- !
E = *'H 9+ < 1&%%2

58



7 -
! ! 'H 9 L &%*
' A
N E = -1 0
oo 0 $
94 | |
$
G -
'H 9 +" 1&B*
7 0 o !
- 'H
A -
& " & ( "
& |
n 2 n & n
> " $3=6=% "
& "
+ n
A n n
7 ) n n
4 1 ! - 7
4 |
5
! 5 - H 9( &B*

5?

'H

'H

K &B*

'‘A* 0

9+2 1&B*

2 &B*



%

91 &%*

3=6=%

'H

9( &B*

1&%*



& )
-A
o 5 92
I
0
'H 9 ++ 1&B*
( J .o -A
0
E =
6 'H 9 +< 1&%*
0 n
" I + " A
7 | 7 ! 5 E
= | E = 0
- 'H 92 &B*
A
B & ) "# & &
7 @ < $3==6% " &
+ &
" & " ( .
" & 7 @ < $3==6%
2 2
& &
( n

56



5
! 'H 9+L 1%*
+ & & A
5 5
5
'H  9( &B*
!
'H 9K &B*
( " " & 9 <
& +
A & 9

noa A
7 1 -
D! = 9 7

'H  9++ 1&B*
+ I A
$
! 9 b
6 7 N 9+ &B*
O GG " A
'Y H 9 +( 1&B*



& "
(
7 A
>
! L &
& + &
&
& n
+
+ < &
n + n
n +
& )
0
$3==6%
J mn 11}
11} & 11} n

GG
7 @ <%$3==6%

@ <$3==6% GG

" &
&
! L
&
&
& 2
+
2 +
7
(
mnn n +

84

<



9 & " < &
+ il
;o -t &
+ A
® 16 %
0 _ -
i 0 1 'H 9F &%*
4 | 5
14 ?? 1 4
'H 9+2 1&B*
7 A
4 6 -
7 1 E
0 D! 'H 9 +" 1&B*
+ & J n n n n "
+ mn , " -
# n " F
" L
n A
o! ??
'A% 6 -
0 _ - >
9 'H 9 ++ 1&B*

83



%

/

" &
$ 444%

&

%



0 1l I
0 6
[
@ 4
5
90 1 Lo
'H 9F &%*
A n & n n , : -
7
’ - @
/ $444% " , Do
# & "7
@ / $ 444% *
@ / $ 444 % " L
0 , /[ -
)
9 &
8 -
( 11} A l
1 - - - | - > 0
+ &
( n
7
11} mn &



272
9L &%*
& n
A
I 0 !
4
9"# 1&%*
!
& " "

'H 9 +L 1&%*

'H 9< &%*

85

92 &B*

%

90



0 - " *'H

"X 4 1
" Q$7 A36 B%

( "
+ " & A
'*0 ! ! - !
11 ]
'H 9 ++ 1&B*
% : 7
trH 9+l 1&%*

A"

n & 7
@ !
!

& n n
2
n 7
4 ! E = 9 ?
|- - I 5
M ! 5 4
[ 5B@! - ] 1
5 - I
@ ! |

'H 9+2 1&B*

88

9"

&B*



L 3

&
A
0 !
'H 9+ &B*
&
]
'H 9+l 1&%*
&
" &
® E 3
!
'H 9F &%*
4 | 7 !
0 !
.4
A
+
& n
" $3==6%
&
+ & "
+ n

7 C
&
+ &
0
A
I !
1 %
5

'H 9+2 1&B*

& A
$ % &
L
+
&II II&

87?7



<
<$ "o " %
n ! n
( n n
A
$
I 41 $
5
9 ! 'H 9" &B*
$ n %

+& & A

& A
1 ! B E
E =
9 +F 1&%*
n & A
! 7 ??

! 7 5
5 - @7. !
9 +( 1&B*

& A , _ n
A L} " '
&



AR

(&

GG
1 7 -
! 0 - - 'H 9+
@
< & " "
woom <
&
& + n n
A
4 A -
9 I 4
1 16 ! 9 !
b - $
! ! - 4
| — @ |
| 5 'H 9+2 1&B*
mn IIA
- | -
5
6
'A*6 | - ! 'A* @
! 'H 9 +( 1&B*
$ % A
9 |
* | |
P - A
- I - 6 'H 9L &%*

86

< 1&%*



'H 9 +< 1&%*

A

&%*

$ 444%



+& & &
# J &
33 & F &
" A
9
<
& mn
mn + & n
& " mn
9 23 9 2
? &
02
@ +9
9 <
! " $3==6% &
11} + 11} n
& 11} n
&
; 7 > $3==6% moom A
$ %
11} n & 11}
>

24



9 &

B $3=833=8%

J
, n - ( n
2@
$ %
n & n n
n & $ % n
0 2@
7 @ </
+
&
@ n
9 ! >
*
> ; 7
(G
n > & n
& + J
& n
9 & n
&

& "
>/ $3=68%
< n nn n +&
> " $3=6=%
)
7 @ < 3==6
9 2@ n

7 @ </ $3==6% "

: 7 > $3==6%
? - @A
<
> $3==6%
<
& n &ll
11} 11} (
$

?3



% $

+
n H
& n
!
9 &
&
$ % &"
n $
@ non
+ 447?
> &
&
"& + " &
; $ 446%
* non
9 3 n ; 7
$ %
85 & &

<%

$

%

% (
&
B
$ 2
| & <
$3==6%
&

& "
& "

%

%

85



2 %

@ <$3==6%
&

IIA
9

+ &

$

%

&ll

<%



9 ! >
<
1 |
1 E = - -, B
+ <
$ <% "%
L} n n & n
n n > n $3:6:% n
&
9 & "
& &
mn & + n
/ + +
&
& & L
&

®@E /2 $44=% 8 -

? - @A
2!
!
2 % <
+
)
+
& A,
+
A O. / "
Q 88
9
<
+
2 A@ ( 854



" & +
0
L
@ 2!
1
| - -
9 ’ ’
$
@
& "
!
+ "
*

/

$ 444%

211

/

%

$ 444%

@A



" $ %

?7?



0)

2@ 7
$3==6% + &
0

1] & " "

9" &

@ <$3==6%
&



/! B $3==6% 5 - E -
- + AE
"$3=67% @ ; $3===% O - 2 A
0 <& ; $446% 5-1D 2 A(
/ 2 $3=65% * & > /I $ 44:%% -
- 2 A2 <@
( $44=% O 6 - / L' Al
E @2 /$44=% 8 - 2 A@ (
* (0 $43432 % @ AB K J -
/ ALL L
* H $44= = % E / ALL
* H $446% 5 &
A>
* H $44? % B < /
ALL L
> & B& ; $ B:% $448% ! -
+ ' A B;
@F ; $44%b 5 ! - 2 A@

(

@ C/ C'$444% 5! -

?6



7 C7 @ <* $3==6%5 - E - 9

- + AE
; @ $3===% 0 - 2 A
; 2 7 c7 > > $3==6% 2 (% %O +FF<94 |
$ - A
0 ; $434% @ 6 - A
+ @ 1 /
ALL L L& ", K + <P | + <l PI
I U <P $8 433%
+ @ ! /
ALL L L& " K + <P 1 + <! P!
I U <P $3: 433%
+ @ - - /
ALL L L& " K + <P 1 + <l P!
I U <P $38 433%
+ @ ! /
ALL L L& " K + <P 1 + <! P!
I U <P $ 433%
$8 44=% E - = /
ALL < L KP!:SS3H $ 8 434%



&
& n
T
& A
A "
A ’
KT
KT
$ "%
& n n
0
> GG n

$4T58

K$

%

%



23

22 E

2)

-KB

&
L K
% n
-KB
K$ " %
K 9
K



