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Abstract 

Background  While patient and family engagement in research has become a widespread practice, meaningful 
and authentic engagement remains a challenge. In the READYorNot™ Brain-Based Disabilities Study, we devel‑
oped the MyREADY Transition™ Brain-Based Disabilities App to promote education, empowerment, and navigation 
for the transition from pediatric to adult care among youth with brain-based disabilities, aged 15–17 years old. Our 
research team created a Patient and Family Advisory Council (PFAC) to engage adolescents, young adults, and parent 
caregivers as partners throughout our multi-year and multi-stage project.

Main body  This commentary, initiated and co-authored by members of our PFAC, researchers, staff, and a trainee, 
describes how we corrected the course of our partnership in response to critical feedback from partners. We begin 
by highlighting an email testimonial from a young adult PFAC member, which constituted a “critical turning point,” 
that unveiled feelings of unclear expectations, lack of appreciation, and imbalanced relationships among PFAC 
members. As a team, we reflected on our partnership experiences and reviewed documentation of PFAC activities. 
This process allowed us to set three intentions to create a collective goal of authentic and meaningful engagement 
and to chart the course to get us there: (1) offering clarity and flexibility around participation; (2) valuing and acknowl‑
edging partners and their contributions; and (3) providing choice and leveraging individual interests and strengths. 
Our key recommendations include: (1) charting the course with a plan to guide our work; (2) learning the ropes 
by developing capacity for patient-oriented research; (3) all hands on deck by building a community of engagement; 
and (4) making course corrections and being prepared to weather the storms by remaining open to reflection, re-
evaluation, and adjustment as necessary.

Conclusions  We share key recommendations and lessons learned from our experiences alongside examples 
from the literature to offer guidance for multi-stage research projects partnering with adolescents, young adults, 
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and family partners. We hope that by sharing challenges and lessons learned, we can help advance patient and family 
engagement in research.

Plain English Summary 

In the READYorNot™ Brain-Based Disabilities Study, our research team knew that for youth with disabilities, transition‑
ing from children’s services to adult health services was difficult. So, we created an application to help disabled youth 
between 15 and 17 years old learn how to navigate the adult healthcare system. From the beginning of the study, 
researchers worked closely with youth and families in a Patient and Family Advisory Council (PFAC). This paper is initi‑
ated and co-authored by members of the PFAC and researchers. We wanted to think about and learn from a “criti‑
cal turning point” when a young adult partner sent an email describing some real worries about working on this 
project. The young adult partner reported feeling “invisible”, “not heard” and felt that roles of members of the PFAC 
were not clear. This led to frustration and confusion—feelings shared by other members of the PFAC. This email led 
everyone on the project to think about working together differently. Researchers and PFAC members came together 
and agreed on new ways to partner: to offer clarity and flexibility around the roles of PFAC members, to value 
and appreciate partner contributions and to provide opportunities for all partners to contribute according to their 
interests and strengths. It was hard to realize that our team made mistakes, but we came together to learn and be 
an example for other research teams who face similar challenges.

Keywords  Patient engagement, Patient-oriented research, Patient-centered care, Authentic engagement, Adolescent 
and young adult, Families or caregivers, e-health, Healthcare transition, Brain-based disabilities

Background
Embracing patient and family engagement
The engagement of patients and families in health 
research is becoming an expected practice [1]. Patients 
can be broadly defined as individuals with personal expe-
rience of a health condition, and their family [1]. The 
perspectives of patients and families can help ensure 
that research is meaningful, relevant, and applicable 
to improving patient outcomes [1–3]. Partners can be 
involved in all phases of research, from initial design (e.g., 
consulting on the protocol, setting research objectives, 
developing and piloting interview guides and question-
naires, informing consent processes [4, 5]), to recruiting 
and retaining participants [6], through to data analysis 
and knowledge translation. Moreover, when research 
concerns the development of new health technologies 
(e.g., digital applications or apps), partners can help 
inform the design, identify unmet needs, and tailor the 
technology to the users, thus optimizing usability and 
adherence [7].

Principles for forming genuine partnerships with patients 
and families
Overarching ethical considerations in research relation-
ships include reciprocity (i.e. ensuring that exchanges 
are based on mutual benefit and respect) and having a 
shared commitment to producing results that are rel-
evant to improving health [8–10]. Patients must be 
treated as essential partners and appropriately supported, 

recognized, and compensated for their contributions. 
Studies have highlighted the importance of involving 
partners at early stages of research; properly initiating 
and orienting them to the project, and providing training 
and education to researchers, patients, and families on 
research design, statistics, patient engagement, and effec-
tive communication [11, 12]. There should also be ongo-
ing reassessment and feedback throughout the research 
process [12]. When partners are meaningfully engaged 
and aware of how their perspectives and feedback are 
incorporated into research, they report feeling valued 
and validated [4–6, 13, 14], confident as experts in their 
lived experiences [5, 15], and proud of their contributions 
[13].

Barriers and pitfalls to patient and family engagement 
in research
Commonly reported barriers to engagement include 
additional time and staff resources, time constraints for 
both partners and researchers, and funding required 
to support partners in the engagement processes [2, 5]. 
When adolescents and young adults (AYA) are engaged 
in research, they are most often consulted through the 
development and evaluation stages of health interven-
tions, and less often truly engaged as partners [16]. 
Developing relationships with AYA and providing train-
ing could increase engagement in research [17]. Increas-
ing expectations for researchers to include partners in 
research, without proper preparedness for engagement, 
can lead to tokenism or a false sense of inclusion [2, 18, 
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19]. Furthermore, there is limited guidance on how to 
engage with both AYA and parents together in a single 
advisory council and over the course of a multi-year pro-
ject, and how to maintain engagement over time [20].

The READYorNot™ brain‑based disabilities (BBD) project
The READYorNot™ Brain-Based Disabilities Study was 
a project in the CHILD-BRIGHT national research 
network funded by the Canadian Institutes of Health 
Research’s Strategy for Patient-Oriented Research to 
improve outcomes for children with brain-based devel-
opmental disabilities and their families [21]. Transition 
from pediatric to adult healthcare systems is a critical 
milestone for a growing population of youth with lifelong 
conditions [22, 23]. The goal of healthcare transition is to 
maximize lifelong functioning and potential through the 
provision of uninterrupted healthcare services as individ-
uals move from adolescence to adulthood [22, 23]. In the 
CHILD-BRIGHT READYorNot™ BBD project, we aimed 
to support this goal by developing an App to promote 
education, empowerment, and navigation to help youth 
manage their healthcare. The App’s intended users were 
youth with brain-based disabilities, with conditions such 
as autism spectrum disorder (ASD), cerebral palsy (CP), 
epilepsy, fetal alcohol spectrum disorder (FASD) or spina 
bifida, aged 15–17 years old. The project entailed devel-
oping the MyREADY Transition™ BBD App (the “App”) 
to test in a randomized controlled trial (RCT) to see if it 
improves transition readiness among the youth, and inte-
grated knowledge translation.

Our research team and Patient and Family Advisory 
Council (PFAC) experiences
The research team was multidisciplinary and included 
researchers, project staff, healthcare providers, technol-
ogy experts, as well as AYA and parent partners. In the 
first stage of the project, three distinct groups were estab-
lished to oversee aspects of the project including (a) an 
“IT” (e-health information technology) group to oversee 
creation of the App; (b) a “Content” group to develop a 
psychology-informed educational curriculum; and (c) an 
“Engagement” group responsible for capturing partner 
input and user experiences. The team also had a Patient 
and Family Advisory Committee (PFAC), composed of 
AYA and parent partners. Throughout the project, the 
PFAC met regularly with representatives from each of 
the project’s three groups, working most closely with the 
engagement group.

The PFAC was established in 2017 with the support of 
one parent and one AYA, and within several months had 
grown to include five parents and two AYA partners. In 
2023, a total of 14 partners (eight AYA and six parents) 
had actively contributed to the PFAC over the course of 

the project, spanning six years. PFAC partners joined the 
project in a variety of ways, including by invitation (e.g., 
those who had pre-established relationships with mem-
bers of the research team or who had partnered on previ-
ous projects), self-referral (e.g., those who contacted the 
research team after hearing or reading about the project 
on the CHILD-BRIGHT Network website).

Initially, PFAC meetings were held biweekly dur-
ing daytime hours and centered around consulting on 
the design and content for the App. The meetings were 
conducted using a teleconferencing phone line with 
materials typically shared in advance by email or during 
meetings using a web-based screen-sharing application 
(e.g., https://​www.​scree​nleap.​com) [24].

Catalyst to reflect on our partnership processes
A year into this project in February 2018, one of the 
research coordinators on our team received the follow-
ing email from a young adult patient partner, in which 
the patient partner voiced the following experience with 
partnering on our study: “This is a rather heavy email… 
I feel like I am doing invisible work… I do not feel like my 
time or efforts are being respected… Am I the right per-
son for the project?”. This email served as a catalyst for 
our team to begin reflecting together about our partner-
ship processes and implementing strategies moving for-
ward [25]. With permission from the young adult and the 
research coordinator (both of whom are co-authors of 
this article), we use excerpts from this email in this paper 
to demonstrate how we reflect on our partnership jour-
ney. Researchers partnered with adolescent and young 
adult (AYA) patients and parents in this childhood dis-
ability research project to co-create and test an e-health 
intervention. This commentary is co-authored by several 
members of the CHILD-BRIGHT READYorNot™ BBD 
project’s PFAC, researchers, project staff, and a trainee. 
We present excerpts from the email testimonial which 
illuminated key challenges and led to changes in our col-
lective team approach to partnering together [25]. Draw-
ing on relevant excerpts from the email, as well as from 
experiences shared by the authors and other members of 
the research team, we describe how the email led to more 
deliberate attempts toward achieving meaningful, pro-
ductive, and mutually beneficial engagement. We present 
the three intentions we set for working together towards 
authentic and meaningful engagement and the specific 
strategies we employed over the remainder of the project. 
Setting an intention involves collectively creating a goal 
and a vision of where we wish to go and charting a course 
to help us get there.

The objective of this paper is to describe practical guid-
ance for researchers to consider incorporating when 
engaging AYA and parents as members of a PFAC. We 

https://www.screenleap.com
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hope that by sharing our own challenges, we add to the 
evidence base of useful lessons learned from patient and 
family engagement in research.

Methods: Our approach
In late 2020, the “Engagement” group—including the 
PFAC—identified a desire to prepare this manuscript, 
documenting our lessons learned in partnering together. 
In early 2021, we established a writing sub-group com-
prised of project staff and researchers as well as three 
parents and three AYA partners. Members of this group 
met quarterly over the next two years to reflect on the 
actions we have taken in response to the email, and 
have organized these actions around three key sets of 
activities which we describe as our “intentions”. We also 
developed a set of recommendations grounded in our 
collective experiences. We subsequently invited all mem-
bers of the “Engagement” group and wider research team 
to reflect on their experiences partnering together over 
the course of the project, and to consider the following 
questions: (1) What do you feel have been the strengths 
of our partnership?; (2) What have been some of the 
effective strategies used to engage PFAC members over 
time?; (3) What stands out to you as something that has 
evolved over time to make our partnership better?; and 
(4) In what ways can we work to improve things? These 
questions were proposed by the parent PFAC member 
(JM) who served the role of liaison between the larger 
research team and the PFAC. The questions were circu-
lated as a fillable form and the responses were collated 
and discussed by the author team in a paper planning 
meeting. We also included an open-ended question to 
ask about experiences from the team about our partner-
ship. Several PFAC members contributed ideas about 
what the partnership meant to them or what they felt that 
they “got out of” the experience. In addition to collecting 
these reflections, the subgroup reviewed meeting min-
utes, notes, and correspondences from PFAC meetings, 
emails, and individual check-in meetings. As part of our 
reflection process, we reviewed notes from a “Stop, Start, 
Continue” [26] activity that elicited ideas about what we 
should stop doing (e.g., what was not working for the 
team, what was not having desired outcome), what we 
should start doing (e.g., what new ideas did the team 
have, what could we do to address new situations), and 
what we should continue doing (e.g., what is working well 
for the team, what processes are successful). 

Together, we pivoted from the critical turning point 
towards more authentic and meaningful engagement, 
by working together to plan and implement the research 
trial, and to collaboratively interpret and disseminate 
results. In the following sections we present our experi-
ences in the context of this email, drawing on relevant 

excerpts to describe our challenges, and to share what 
strategies we have found to be most effective for achiev-
ing the three intentions we set for ourselves.

RESULTS: Three intentions we set for authentic 
and meaningful engagement and strategies used
Many concerns raised in the AYA partner’s email reso-
nated with other members of the PFAC. These issues also 
resonated with researchers and project staff who valued 
the importance of building a culture of engagement for 
AYA and parent partners but who were embarking on 
a new project with a new team and felt the pressure of 
the project timelines. As this project entailed both the 
development and a trial of an e-health intervention, it 
was marked by tight deadlines and a complex team struc-
ture. The accelerated pace at which different teams were 
working to meet technology development timelines often 
impeded the ability to carry out best practices of patient-
oriented research and also took time away from the 
important foundational work of building relationships 
among the AYA, parent partners, and wider research 
team. As conveyed in the AYA partner’s email, this led to 
confusion around role expectations as well as to feelings 
of being unappreciated and not being equally and mean-
ingfully involved. This inspired us to set three intentions 
for authentic and meaningful engagement, which are 
summarized along with associated strategies in Fig. 1 and 
are more fully described below.

Intention #1: From unclear expectations toward offering 
clarity and flexibility around participation

“There was no orientation, manual, terms of refer-
ence, or documents that actually describe my role… 
It does not help that I am not able to participate in 
meetings because they directly interfere with my uni-
versity classes. I need to know what I am supposed 
to be doing and the best way to do it remotely.”—
Excerpt from email.

As individuals were welcomed onto the PFAC during 
the early stages of the project, they found themselves 
immediately thrust into tasks without having been appro-
priately introduced to the project or to their role. While 
an initial Terms of Reference had been developed and 
discussed at an early team meeting, this document was 
not reviewed with new members. This lack of onboarding 
was evidenced in the email testimonial, where the AYA 
partner expressed that they were not properly oriented, 
did not fully understand their role, and were unsure 
about how they could fully participate given that they 
were often unable to attend meetings due to conflicting 
school obligations. The inconvenience of meetings being 
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scheduled during the day was a barrier for several indi-
viduals on the project.

In response to this feedback, it was important to our 
team to offer both clarity and flexibility around participa-
tion. We worked together to refine a Terms of Reference 
document to clarify role expectations and add impor-
tant information such as CHILD-BRIGHT’s guidelines 
for patient-partner compensation [27]. This living docu-
ment was shared and revisited with anyone who sub-
sequently joined the PFAC, as part of an improved and 
more personalized onboarding process. Rotating the 
meeting times to accommodate different schedules and 
time zones, and shifting to video conferencing improved 
accessibility to attend meetings. Though the COVID-19 
pandemic declared by the World Health Organization on 
March 11, 2020 [28] impacted our project in many ways, 
it is a testament to our partnership that the pandemic had 
minimal impact on how we were able to work together. 
We made it a priority for our project to invest in relation-
ship- and community-building as we worked together 
toward a shared purpose. The opportunity to continue 
meeting virtually facilitated our sense of connection.

Researchers also acknowledged and supported partners 
to flexibly engage with the PFAC as their time permitted. 

For example, when partners stepped back at times due 
to health reasons or other commitments (e.g., school, 
family). Researchers implemented strategies to keep 
partners feeling connected, such as by recording meet-
ings and using a shared drive where these recordings 
could be accessed along with other meeting materials 
and updates about ongoing and completed PFAC tasks 
and activities. Following the email, researchers intro-
duced individual check-ins with PFAC members which 
took place bi-annually to review how they felt about their 
level of involvement and to explore how well their per-
sonal interests were being met. With the introduction of 
each new project task, we used a tool called the Involve-
ment Matrix [24] to create clarity and to demonstrate 
flexibility and choice with respect to one’s preferred 
levels of involvement. The Involvement Matrix [29] is a 
tool to promote collaboration with AYA and parent part-
ners in research, by aiding in the dialogue about the role 
that partners wish to play in the various activities of the 
project. It describes a continuum of roles from Listener 
(given information), Co-thinker (asked to give opinion), 
Advisor (gives (un)solicited advice), Partner (works as 
an equal partner), to Decision-Maker (takes initiative, 
makes final decisions). We also worked together to tailor 

Fig. 1  Three intentions we set for authentic and meaningful engagement and strategies we used
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ways of participating to PFAC preferences and needs. For 
example, when requesting feedback on documents or 
manuscripts, researchers offered one-on-one video calls 
for those who were less comfortable using track changes 
in a Microsoft Word (Version 16.71) document. When 
co-presenting with partners, researchers offered asyn-
chronous opportunities, such as pre-recording contri-
butions to a presentation if they were unable to attend a 
live event. In advance of meetings, researchers provided 
clear, concrete meeting objectives and highlighted prior-
ity items to help PFAC members prepare and decide if a 
meeting would be relevant to their role.

Intention #2: From partners feeling unappreciated 
to valuing and acknowledging partners and their 
contributions

“I am left feeling like my feedback is not appreciated 
or even used.”—Excerpt from email

In this excerpt, the AYA partner expressed feeling 
unappreciated for their time contributed to the project 
and that they were uncertain of the extent to which their 
efforts had made any impact. During the App design 
stage, several AYA and family partners spent significant 
amounts of their own time reviewing storyboards and 
video scripts and responding to questions about graphic 
design and content preferences. Not only did this testi-
monial convey the importance of communicating back 
to partners about how their input is incorporated, but it 
suggested that they needed to be better connected and 
valued as members of the research team.

To value and acknowledge the contributions of AYA 
and parent partners, researchers became much more 
committed to “closing the feedback loop”. For example, by 
reporting back to PFAC at every stage about whether and 
how their ideas were incorporated, or providing an expla-
nation when their ideas were tabled for a future version 
of the App (e.g., due to feasibility and timelines of the 
project). Researchers also developed systems for ongoing 
and consistent reporting (e.g., detailed meeting minutes, 
newsletters, bulletins).

Researchers also listened to what partners felt was 
missing—the more personal or human side to the rela-
tionship. Partners shared that working together on 
research does not mean that AYA and researchers only 
wish to talk about the research. We identified the impor-
tance of having time for an informal conversation dur-
ing our meetings and we shifted to offering a bulletin of 
project updates ahead of each meeting to reserve time 
for discussion. The PFAC also generated their own ideas 
for opening more direct lines of communication among 
themselves and with other project team members, such 
as the clinical partners and staff who joined during stage 

two of the project with the RCT. We took turns doing 
“personal shares” at PFAC meetings where all team 
members had the opportunity to share about themselves 
including their personal interests, motivations for part-
nering, and what they hoped to get out of this project. 
We also invited clinical partners to attend “RCT guest 
spots” to share about their work about healthcare tran-
sition, sparking conversation  about potential next steps 
to enhance healthcare transition with and for youth 
with disabilities and their families. We invited all team 
members to complete a “Getting Connected Bio” about 
themselves that was shared as an indexed document via 
a private link for quick reference to get acquainted with 
who was speaking during meetings. Getting to know one 
another better (e.g., our motivations, interests, personal 
stories) brought a new energy to the team and helped to 
facilitate collaboration and networking opportunities, 
as well as broader conversations during PFAC meetings 
(e.g., beyond the narrow objective of the project). One 
outcome of these types of broader conversations was 
a growing interest among PFAC and other team mem-
bers, including clinical partners, to better understand 
decision-making for the “hard transfer” that often occurs 
at age 18 from the pediatric to the adult healthcare sys-
tem in Canada. Discussions at PFAC meetings led to our 
team applying for, and receiving funding from, the 2021 
CHILD-BRIGHT Summer Studentship program to sup-
port a “policy subgroup” to further explore and advocate 
on this topic. We scanned grey literature (e.g., websites of 
hospitals, bills from the Canadian federal and provincial 
government) on existing policies in Canada to support 
healthcare transition. We then  held a dialogue event to 
discuss key priorities and suggest policy recommenda-
tions for improving the process of healthcare transition, 
and findings from our work have now been published 
[30].

Intention #3: From an imbalanced relationship to one 
that provided choice and leveraged individual interests 
and strengths

“It would be awesome for this to grow into more of 
a two-sided relationship, rather than one-sided.”—
Excerpt from email

AYA and parent partners expressed feelings that there 
was a power imbalance between themselves and other 
members of the research team. As shared in the AYA 
partner’s email to the project staff, the AYA partner 
hoped for the relationship to grow such that researchers, 
AYA, and parent partners could benefit and be meaning-
fully involved in project activities. Similar sentiments 
were expressed during individual check-in meetings with 
other PFAC members who requested more opportunities 
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to engage in tasks that were of interest to them. Based on 
this feedback, strategies were implemented to facilitate 
opportunities for co-leadership where PFAC partners 
co-led different initiatives. These co-leadership oppor-
tunities allowed for power to be shared between PFAC 
partners and researchers based on the interest of PFAC 
partners to be actively involved in specific initiatives. 
We shifted to fewer PFAC meetings (from monthly to 
quarterly), and we initiated a new approach of working 
together in subgroups to provide more time and oppor-
tunity for AYA and parent partners to engage in specific 
activities. This shift in meeting frequency allowed for 
smaller groups to work on different pieces of the project 
based on tasks they were most interested in. Subgroup 
tasks were communicated to the PFAC via email. As a 
matter of routine to help partners decide if they wished 
to be involved, project staff provided a description of the 
work and its relevance to the project, as well as an esti-
mate of the anticipated commitment expectations (e.g., 
number and expected dates of meetings, duration of 
meetings, expected turn-around for feedback). The crea-
tion of subgroups leveraged individual strengths, allow-
ing partners to choose a role for themselves that fit best 
with their skills and interests. Working in smaller groups 
also allowed for deeper levels of engagement, and for 
more hands-on experiences that AYA and parent part-
ners found meaningful.

At the outset of each subgroup task, we used the 
Involvement Matrix [29] to demonstrate choice and to 
be intentional in providing opportunities where PFAC 
members could be engaged as equal partners along-
side researchers. Table 1 provides examples of subgroup 
activities that took place throughout the READYorNot™ 
BBD Project. Among these include opportunities where 
PFAC members provided leadership on initiatives that 
were personally meaningful to them (e.g., development 
of an advocacy and policy planning perspective paper 
addressing age of transfer from pediatric to adult health-
care services [30]), co-developed knowledge translation 
products (e.g., a research video series to explain research 
in youth-friendly terms) and co-presented at conferences 
and webinars as well as co-authored research papers.

Discussion
Key recommendations and lessons learned
In preparing this case study, our team reflected on our 
intentions in terms of “where we are now and how far we 
have come”. At the outset of the project, our team had dif-
ferent expectations about the role of a PFAC and how we 
would conduct POR. In this section, we bring together 
our own experiences with examples from the literature 
which we have found helpful in our POR work together. 
The critical turning point described herein led to an 

evolution of learning and growth, including four key rec-
ommendations and lessons learned along our research 
partnership journey: (1) charting the course; (2) learn-
ing the ropes, (3) getting all hands on deck, and (4) mak-
ing course corrections, and being prepared to weather 
storms. A summary of our strategies that aligns with our 
four key recommendations are presented in Table 2.

(1)	Charting the course: Agree upfront on the plan and 
goals for engagement to guide your work together

Team members should work to get on the same page 
regarding the meaning, purpose, and role of patient-
oriented research. The role of AYA and parent partners 
and the general goal of incorporating POR need to be 
considered prior to commencing the research project. 
Two issues that should be considered prior to commenc-
ing a project are the anticipated roles that AYA and par-
ent partners will hold as members of the research team 
as well as the overarching goal of incorporating POR. As 
noted throughout this paper, our research team chose 
to adopt a PFAC model for engaging AYA and parent 
partners and held separate meetings for researchers and 
partners. In hindsight, this structure may not have been 
optimal, as it created siloes, with some AYA and parent 
partners feeling as though they were not invited to “the 
larger table” (e.g., “full” team meetings). Once we rec-
ognized this gap, we implemented several strategies; for 
example, we created a liaison role between the PFAC and 
the larger RCT team, and we incorporated “guest spots” 
at PFAC meetings so that members of the RCT team 
could meet and introduce themselves to PFAC mem-
bers. However, in future studies we recommend having 
upfront discussions (i) with AYA and parent partners 
about how they would like to be involved, and (ii) with 
researchers about how to make partners feel welcome 
and how to collaborate on various aspects of the research 
(a point on which we further expand below). These con-
versations should begin when the research is first being 
planned and continue throughout the duration of the 
project. This is an opportunity for everyone to reflect on 
what they bring to the project and to articulate their val-
ues, expectations, and goals for engagement so that they 
can effectively work together as a team.

We also reflect on how we proposed to do POR dur-
ing the first stage of the project, and how our engage-
ment evolved over time. Initially, researchers did not 
plan for a PFAC, but proposed to engage AYA and par-
ent representatives in more of a paid consultative role 
(e.g., both as consultants and as participants) in focus 
groups, interviews, usability/acceptability testing, and 
on the prototype development team. The plan was well-
intentioned in attempting to include AYA and parent 
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perspectives, but it illustrates a baseline naiveté about 
genuine POR and the distinction between activities 
involving AYA and parents as research participants 
(data collection) or as consultants (giving a rubber 
stamp) versus activities involving them as partners 
and full members of the research team (engagement). 
We recognize that a limitation of our partnership is 
the need to address power imbalances and hierarchy. 
Researchers were open to hearing about the differ-
ent roles that AYA and parent partners might prefer, 
with some activities that they wanted to co-lead with 
researchers. We recommend having honest conversa-
tions guided by discussion and reflection tools [29, 
31] at the beginning of the partnership to outline the 
roles that researchers and partners may prefer to 
have, including as co-leads and as authentic partners 
throughout the project.

(2)	Learning the ropes: Develop capacity for POR in 
AYA, parent partners, researchers, and project staff

The field of POR is rapidly evolving, with new knowl-
edge and standards developed every year. Education 
and training are needed for partners and research-
ers together in an environment that supports trust, 
respect, reciprocity, and co-learning [32]. We recom-
mend that engagement training early for all members 
of the project team can help develop capacity in team 
members and facilitate discussions toward a shared 
understanding of POR, setting the stage for engage-
ment and interaction throughout the entire project. 
Prior to beginning this project, the researchers on our 
team had varying degrees of experience engaging AYA 
and parents in research; several had none. When our 
team was formed in 2017, POR training programs and 
modules that were recommended by our funding body 
were still being developed. New programs and training 
modules have since been developed [33–36]. Now that 
these programs are more widely available, we recom-
mend allocating resources for all members of a research 
team to engage in POR training as early as possible in 
the process of partnering. In addition to POR training, 
research teams may also benefit from reviewing princi-
ples of community-based action research, participatory 
action research, and health equity [37–41]. Having this 
training would have prepared us for challenges related 
to engagement that need to be considered throughout a 
project, providing a shared framework and language for 
how to consider these challenges.

(3)	All hands on deck:  Build a community of engage-
ment where AYA and parent partners feel welcome 
and supported

Authentic engagement is about creating a community 
of engagement where reciprocity is valued and where 
partners have the opportunity to be involved in ways that 
are meaningful to them. AYA and parent partners should 
be invited to contribute to all aspects of the research pro-
ject, and it is the responsibility of the research team to 
make participation as accessible as possible.

Partners have reported that the invitation to engage 
does not automatically lead to collaborative work that 
is authentic and meaningful, and that it is important to 
create space for engaging in conversation and support-
ing contributions beyond the insight of a lived experi-
ence [45]. For example, having ongoing discussions with 
AYA and parent partners about their motivations, goals, 
skills, and interests when engaging together in research. 
Harrison et al. [42] suggest it may be beneficial to move 
beyond focusing solely on research project activities to 
also include activities that allow teams to get to know one 
other on a personal level [42]. In our project, we imple-
mented several strategies to get to know one another bet-
ter (e.g., time during meetings to share more personally, 
personalized onboarding, regular check-ins). The crea-
tion of this time and space allowed for the discovery of 
shared passions and for opportunities for the PFAC to 
engage in ways beyond what they “signed up for.” We 
therefore recommend creating an inclusive, respect-
ful, and welcoming space in research to open the lines 
of communication for authentically engaging with and 
empowering AYA and parent partners in ways that are 
meaningful to them. Several members of our project 
team co-authored a paper that identified key building 
blocks in establishing a culture of engagement, including 
openness to learning from others, a commitment to rela-
tionship building, and a drive to grow and improve [43].

Opportunities for engagement should run the full 
gamut of the research cycle, including later stage activi-
ties such as data analysis, interpretation, and dissemina-
tion of results based on guidance from institutions and 
funding bodies such as CIHR [8]. In February 2023, we 
held a series of four themed collaborative data interpre-
tation meetings where all members of our team (AYA, 
parent partners, researchers, trainees, and project staff) 
were invited to a short presentation and a discussion of 
results. These meetings elicited reflections about the key 
findings, plans for disseminating and mobilizing results, 
and invited everyone to think about how they would like 
to be involved. We talked about criteria for authorship on 
scientific or scholarly publications, as well as other ways 
to contribute, including examples of other formats for 
sharing research results such as infographics, research 
briefs and webinars. We advocate for at least one AYA 
and/or parent partner being invited to co-author any 
publication arising from POR projects, as a matter of 
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course. While working together on our publications, we 
followed recently established guidelines [44].

Practical strategies to support and operationalize PFAC 
member engagement in POR include creating an envi-
ronment where the PFAC members are making a genuine 
and unique contribution, building community between 
PFAC members and researchers, best practice activities 
for researchers to facilitate engagement, and tools and 
training [42]. These strategies converge and resonate well 
with our own experience. Strategies that we found espe-
cially helpful for promoting and supporting engagement 
in AYA PFAC members were knowing PFAC members’ 
skill sets and interests (and aligning them with subgroup 
tasks), expectation setting, being specific with tasks, and 
providing information in clear, plain language. For exam-
ple, we had PFAC members who had a creative inter-
est in creating a study logo or developing storyboards, 
along with acting and voiceover experience to co-create 
videos. We also had PFAC members who advocated for 
non-ableist language in all research materials, as well as 
members who had social media connections to support 
participant recruitment.

For research engagement to be authentic and meaning-
ful, we need to develop a relationship based on dignity 
and respect, set clear expectations, build rapport, have 
tangible supports, use clear communication, and devote 
time and space to work together [45]. In our project, clear 
communication was key to offering choice, and under-
standing the roles that AYA and parent partners wanted 
to have in the research process.

(4)	Making course corrections and being prepared to 
weather the storms: Remain open to critical reflec-
tion, re-evaluation, and adjust as necessary

We can improve  the process and progress of engage-
ment  by being open and listening, by continuing to re-
evaluate and reflect,  and by coming together as a team 
to adjust the goals and procedures as needed. Challenges 
in the partnership journey have been described by other 
research teams where a tension was seen as a catalyst to 
help grow and improve the relationship over time [46, 
47]. Good intentions, mutual respect, clarity about roles, 
a lot of time and flexibility, passion, and sense of humour 
have led the team to new places in terms of the close 
collaboration, relevance, and quality of their research. 
Factors specific to the researcher (e.g., openness of 
researchers to feedback, liking the researchers) have 
been reported to be the most frequently reported facili-
tators to meaningful and active partnership of patients 
on a research team [20]. Team partnerships can evolve 
throughout the life of the research program, contingent 
on the acceptance of tension and willingness to move 

past it, two‐way communication, willingness to collabo-
ratively identify solutions to problems, and leadership of 
key team members [47]. We believe that throughout our 
project, the key to building and maintaining our relation-
ship with the PFAC was grounded in our ability to listen, 
communicate back (e.g., close the feedback loop), and to 
make adjustments when necessary. Our ability to pivot in 
this way can be credited in part to having dedicated pro-
ject staff to coordinate, organize and facilitate the part-
nerships. To genuinely partner with patients and families 
takes time and effort, which would be extremely difficult 
to do without members of the research team having time 
dedicated to such efforts.

The recommendations outlined here are congruent 
with the “best practice” approaches set out in the litera-
ture [48], including: train and educate researchers and 
patients, clarify roles of partners, evaluate the  engage-
ment process on an ongoing basis, set and manage expec-
tations/realistic goals, define scope of engagement for 
each project,  consider the Patient & Family Advisory 
Council (PFAC) model, allow informal socializing/net-
working, work in small groups, and allow time to build 
relationships [48]. The two most commonly reported 
foundational principles were respect and importance of 
providing training and education for both patient part-
ners and researchers [48]. We recommend that other 
teams be open to listening to their partners, and to 
engage in ongoing reflection and evaluation throughout 
the process of partnering together.

Conclusions
In research, we often want to present only our best and 
most polished work; however, by exposing our learning 
process, we believe there is an even greater opportunity 
to learn and evolve. In preparing this paper, we chose 
to be vulnerable regarding genuine challenges that we 
encountered while partnering, an approach that was 
appreciated by the project’s AYA with BBD and fam-
ily partners. As we journeyed together throughout this 
project, we evolved away from a consultative model of 
engagement and towards something more collabora-
tive and mutually beneficial. Navigating these changes 
required a strong commitment of time, resources, and 
energy from everyone on the project. We believe that 
our lessons learned can be applicable to other popula-
tions outside of youth with disabilities and their fami-
lies. Our key recommendations align with the current 
literature, and we hope that other research teams will 
find our practical guidance beneficial to building and 
sustaining ongoing partnerships with youth and fami-
lies in research. To quote a well-known proverb that 
resonated with our team throughout this experience, 
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we firmly believe that “If you want to go fast, go alone. If 
you want to go far, go together” (unknown origin).

Abbreviations
App	� (Digital) application
AYA​	� Adolescents and young adults
BBD	� Brain-based (developmental) disabilities
CHILD-BRIGHT	� Child health initiatives limiting disability-brain research 

improving growth and health trajectories (network)
CIHR	� Canadian institutes of health research
e-health	� Electronic health
IT	� Information technology
PFAC	� Patient and family advisory council
POR	� Patient-oriented research
RCT​	� Randomised controlled trial
SPOR	� Strategy for patient-oriented research

Acknowledgements
The authors wish to acknowledge the important contributions of the patients 
and families who partnered as advisors on our Patient and Family Advisory 
Council (PFAC): Dana Arafeh, young adult/patient partner in Ontario, Canada; 
Musa Arafeh, young adult/patient partner in Ontario, Canada; Kyle Cham‑
bers, young adult/patient partner in Ontario, Canada; Claire Dawe-McCord, 
young adult/patient partner in Ontario, Canada; Michael Frost, young adult/
patient partner in Alberta, Canada; Julia Hanes, young adult/patient partner 
in Ontario, Canada; Jessica Havens, young adult/patient partner in Alberta, 
Canada; JoAnne Mosel, parent/family partner in Quebec, Canada; Kinga 
Pozniak, parent/family partner in Ontario, Canada; Connie Putterman, parent/
family partner in Ontario, Canada; Roger Stoddard (in memory), parent/family 
partner in New Brunswick, Canada; Nathan Tasker, young adult/patient partner 
in Ontario, Canada; and Donna Thomson, parent/family partner in Ontario, 
Canada.

Author contributions
JWG and AM are the guarantors. All authors were involved with initial discus‑
sions to conceptualize the idea for this paper. LN, KP, SS, JH, CDM, DT, CP, 
DA, BG, RR, and JWG were part of the family engagement working group to 
conduct the reflective discussions and analyze documents for this paper. LN, 
SS, and KP drafted the initial version of the manuscript. LN, SS, KP, BG, and 
JWG further revised the manuscript. All authors, Patient and Family Advisory 
Council members, and investigators reviewed the paper and provided their 
input and final approval.

Funding
We gratefully acknowledge funding from the Child Health Initiatives Limiting 
Disability–Brain Research Improving Growth and Health Trajectories network, 
funded under the Canadian Institutes of Health Research (CIHR-SCA-145104) 
Strategy for Patient-Oriented Research initiative, and with funding partner 
support from Montreal Children’s Hospital Foundation, Faculty of Health Sci‑
ences of McMaster University, New Brunswick Health Research Foundation, 
McMaster Children’s Hospital Foundation and Hamilton Health Sciences.

Availability of data and materials
All data generated or analysed for this study are included in this published 
article.

Declarations

Ethics approval and consent to participate
Not applicable.

Consent for publication
All researchers and members of the Patient and Family Advisory Council 
(PFAC) involved in this paper were invited to be co-authors. All authors have 
approved this paper for publication.

Competing interests
JWG and AM received research grants from the Canadian Institutes of Health 
Research Strategy for Patient-Oriented Research, and JWG held the Scotiabank 
Chair in Child Health Research during the duration of this study. BG, LN, SS, 
and AV-DL were paid for their work as project staff members. AK and RR were 
paid in part for their work as consultants.

Author details
1 School of Physical and Occupational Therapy, Faculty of Medicine and Health 
Sciences, McGill University, Montreal, QC, Canada. 2 CanChild Centre for Child‑
hood Disability Research, McMaster University, Hamilton, ON, Canada. 3 Patient 
and Family Advisory Council, CanChild Centre for Childhood Disability 
Research, McMaster University, Hamilton, Canada. 4 The Research Institute 
of the McGill University Health Centre (RI-MUHC), Montreal, QC, Canada. 
5 Nursing and Health Sciences, University of New Brunswick, Saint John, 
NB, Canada. 6 CBT Associates (A CloudMD Company), Toronto, ON, Canada. 
7 Equilibria Psychological Health, Toronto, ON, Canada. 8 Department of Medi‑
cine, Faculty of Medicine, McGill University, Montreal, QC, Canada. 9 Division 
of General Internal Medicine and Primary Care, Department of Medicine, 
Brigham and Women’s Hospital, Boston, MA, USA. 10 Harvard Medical School, 
Boston, MA, USA. 11 Department of Rehabilitation, Physical Therapy Science 
and Sports, UMC Utrecht Brain Center, University Medical Center Utrecht, 
Utrecht, The Netherlands. 12 Centre of Excellence for Rehabilitation Medicine, 
University Medical Center Utrecht and De Hoogstraat Rehabilitation, Utrecht, 
The Netherlands. 

Received: 11 September 2023   Accepted: 17 January 2024

References
	1.	 Canadian Institutes of Health Research. Strategy for Patient Oriented 

Research. Patient engagement framework. 2014.
	2.	 Domecq JP, Prutsky G, Elraiyah T, Wang Z, Nabhan M, Shippee N, et al. 

Patient engagement in research: a systematic review. BMC Health Serv 
Res. 2014;14(1):89.

	3.	 Manafo E, Petermann L, Mason-Lai P, Vandall-Walker V. Patient engage‑
ment in Canada: a scoping review of the ‘how’ and ‘what’ of patient 
engagement in health research. Health Res Policy Syst. 2018;16(1):5.

	4.	 Price A, Albarqouni L, Kirkpatrick J, Clarke M, Liew SM, Roberts N, et al. 
Patient and public involvement in the design of clinical trials: an overview 
of systematic reviews. J Eval Clin Pract. 2018;24(1):240–53.

	5.	 Bird M, Ouellette C, Whitmore C, Li L, Nair K, McGillion MH, et al. Preparing 
for patient partnership: a scoping review of patient partner engagement 
and evaluation in research. Health Expect. 2020;23(3):523–39.

	6.	 Crocker JC, Ricci-Cabello I, Parker A, Hirst JA, Chant A, Petit-Zeman S, et al. 
Impact of patient and public involvement on enrolment and retention in 
clinical trials: systematic review and meta-analysis. BMJ. 2018;363:4738.

	7.	 Jacob C, Bourke S, Heuss S. From testers to cocreators—the value of and 
approaches to successful patient engagement in the development of 
eHealth solutions: qualitative expert interview study. JMIR Hum Factors. 
2022;9(4):e41481.

	8.	 Canadian Institutes of Health Research. Ethics guidance for developing 
partnerships with patients and researchers [Internet]. 2020 [cited 2023 
May 1]. https://​cihr-​irsc.​gc.​ca/e/​51910.​html

	9.	 Martineau JT, Minyaoui A, Boivin A. Partnering with patients in healthcare 
research: a scoping review of ethical issues, challenges, and recommen‑
dations for practice. BMC Med Ethics. 2020;21(1):34.

	10.	 Ellis LE, Kass NE. How are PCORI-funded researchers engaging patients 
in research and what are the ethical implications? AJOB Empir Bioethics. 
2017;8(1):1–10.

	11.	 Dudley L, Gamble C, Preston J, Buck D, Hanley B, Williamson P, et al. What 
difference does patient and public involvement make and what are its 
pathways to impact? Qualitative study of patients and researchers from a 
cohort of randomised clinical trials. PLoS ONE. 2015;10(6):e0128817.

	12.	 Hacker KE, Smith AB. Engaging stakeholders and patient partners. Surg 
Oncol Clin. 2018;27(4):665–73.

	13.	 Lauzon-Schnittka J, Audette-Chapdelaine S, Boutin D, Wilhelmy C, 
Auger AM, Brodeur M. The experience of patient partners in research: a 

https://cihr-irsc.gc.ca/e/51910.html


Page 13 of 13Nguyen et al. Research Involvement and Engagement           (2024) 10:17 	

qualitative systematic review and thematic synthesis. Res Involv Engag. 
2022;8(1):55.

	14.	 Black A, Strain K, Wallsworth C, Charlton SG, Chang W, McNamee K, et al. 
What constitutes meaningful engagement for patients and families as 
partners on research teams? J Health Serv Res Policy. 2018;23(3):158–67.

	15.	 Nguyen L, van Oort B, Davis H, van der Meulen E, Dawe-McCord C, 
Franklin A, et al. Exploring the “how” in research partnerships with young 
partners by experience: lessons learned in six projects from Canada, the 
Netherlands, and the United Kingdom. Res Involv Engag. 2022;8(1):62.

	16.	 Larsson I, Staland-Nyman C, Svedberg P, Nygren JM, Carlsson IM. Children 
and young people’s participation in developing interventions in health 
and well-being: a scoping review. BMC Health Serv Res. 2018;18(1):507.

	17.	 Hawke LD, Relihan J, Miller J, McCann E, Rong J, Darnay K, et al. Engaging 
youth in research planning, design and execution: Practical recommen‑
dations for researchers. Health Expect. 2018;21(6):944–9.

	18.	 Abelson J, Canfield C, Leslie M, Levasseur MA, Rowland P, Tripp L, et al. 
Understanding patient partnership in health systems: lessons from the 
Canadian patient partner survey. BMJ Open. 2022;12(9):e061465.

	19.	 Richards DP, Poirier S, Mohabir V, Proulx L, Robins S, Smith J. Reflections 
on patient engagement by patient partners: how it can go wrong. Res 
Involv Engag. 2023;9(1):41.

	20.	 Gonzalez M, Ogourtsova T, Zerbo A, Lalonde C, Spurway A, Gavin F, et al. 
Patient engagement in a national research network: barriers, facilitators, 
and impacts. Res Involv Engag. 2023;9(1):7.

	21.	 Gorter JW, Amaria K, Kovacs A, Rozenblum R, Thabane L, Galuppi B, et al. 
CHILD-BRIGHT READYorNot brain-based disabilities trial: protocol of a 
randomised controlled trial (RCT) investigating the effectiveness of a 
patient-facing e-health intervention designed to enhance healthcare 
transition readiness in youth. BMJ Open. 2021;11:48756.

	22.	 Blum RW. Improving transition for adolescents with special health care 
needs from pediatric to adult-centered health care: introduction. Pediat‑
rics. 2002;110(6 II):1301–3.

	23.	 Toulany A, Gorter JW, Harrison ME, Canadian Pediatric Society, Adolescent 
Health Committee. A call for action: Recommendations to improve transi‑
tion to adult care for youth with complex health care needs [Internet]. 
2022 [cited 2022 Apr 15]. https://​cps.​ca/​en/​docum​ents/​posit​ion/​trans​
ition-​to-​adult-​care-​for-​youth

	24.	 Screenleap [Internet]. [cited 2023 Apr 30]. Screenleap. https://​www.​scree​
nleap.​com/

	25.	 Pel B, Bauler T, Kemp R, Wittmayer J, Avelino F, Dorland J. From research 
design to meta analysis guidelines: TRANSIT Deliverable 5.1. 2015 Jun 1 
[cited 2023 Apr 30]. http://​hdl.​handle.​net/​2013/

	26.	 Hoon A, Oliver E, Szpakowska K, Newton P. Use of the ‘Stop, Start, Con‑
tinue’ method is associated with the production of constructive qualita‑
tive feedback by students in higher education. Assess Eval High Educ. 
2015;40(5):755–67.

	27.	 CHILD-BRIGHT Network. CHILD-BRIGHT’s Guidelines for Patient-Partner 
Compensation and Recognition Version 5 [Internet]. 2022. https://​www.​
child-​bright.​ca/​compe​nsati​on-​guide​lines

	28.	 Centers for Disease Control and Prevention. Centers for Disease Control 
and Prevention. 2023 [cited 2023 Jul 31]. CDC Museum COVID-19 Time‑
line. https://​www.​cdc.​gov/​museum/​timel​ine/​covid​19.​html

	29.	 Smits DW, van Meeteren K, Klem M, Alsem M, Ketelaar M. Designing a 
tool to support patient and public involvement in research projects: the 
involvement matrix. Res Involv Engag. 2020;6(1):30.

	30.	 Nguyen L, Dawe-McCord C, Frost M, Arafeh M, Chambers K, Arafeh D, 
et al. A commentary on the healthcare transition policy landscape for 
youth with disabilities or chronic health conditions, the need for an 
inclusive and equitable approach, and recommendations for change 
in Canada. Front Rehabil Sci. 2023;4. https://​doi.​org/​10.​3389/​fresc.​2023.​
13050​84.

	31.	 Champagne M, Demers C, Elias B, Gaudin-Drouelle D. Power imbalance 
in family engagement in research: a self-reflection tool for research‑
ers [Internet]. 2021. [cited 2024 Jan 22]. https://​www.​canch​ild.​ca/​en/​resea​
rch-​in-​pract​ice/​family-​engag​ement-​progr​am/​stude​nt-​proje​cts.

	32.	 Kirwan JR, de Wit M, Frank L, Haywood KL, Salek S, Brace-McDonnell S, 
et al. Emerging guidelines for patient engagement in research. Value 
Health. 2017;20(3):481–6.

	33.	 Program CCHCS. Patient Oriented Research Curriculum in Child Health 
(PORCCH). 2016.

	34.	 CanChild Centre for Childhood Disability Research: Family Engagement 
in Research Course [Internet]. 2022 [cited 2022 Oct 18]. www.​canch​ild.​ca/​
ferco​urse

	35.	 Knowledge Translation Program. Partners in Research (PiR) [Internet]. 
[cited 2023 May 1]. https://​knowl​edget​ransl​ation.​net/​partn​ers-​in-​resea​
rch-​pir/

	36.	 University of Calgary. University of Calgary. [cited 2023 May 1]. Patient 
and Community Engagement Research (PaCER). https://​www.​ucalg​ary.​
ca/​patie​nt-​commu​nity-​engag​ement-​resea​rch

	37.	 Kelly PJ. Practical suggestions for community interventions using partici‑
patory action research. Public Health Nurs. 2005;22(1):65–73.

	38.	 Minkler M. Community-based research partnerships: challenges and 
opportunities. J Urban Health. 2005;82(2):ii3-12.

	39.	 Stringer E. Actino research: a handbook for practitioners. Thousand Oaks: 
SAGE Publications; 1996.

	40.	 Brooks D, Douglas M, Aggarwal N, Prabhakaran S, Holden K, Mack D. 
Developing a framework for integrating health equity into the learning 
health system. Learn Health Syst. 2017;1(3):e10029.

	41.	 Woodward EN, Singh RS, Ndebele-Ngwenya P, Melgar Castillo A, Dickson 
KS, Kirchner JE. A more practical guide to incorporating health equity 
domains in implementation determinant frameworks. Implement Sci 
Commun. 2021;2(1):61.

	42.	 Harrison JD, Anderson WG, Fagan M, Robinson E, Schnipper J, Symc‑
zak G, et al. Patient and Family Advisory Councils (PFACs): Identifying 
challenges and solutions to support engagement in research. Patient. 
2018;11(4):413–23.

	43.	 Pozniak K, Buchanan F, Cross A, Crowson J, Galuppi B, Grahovac D, et al. 
Building a culture of engagement at a research centre for childhood dis‑
ability. Res Involv Engag. 2021;7(1):78.

	44.	 Richards DP, Birnie KA, Eubanks K, Lane T, Linkiewich D, Singer L, et al. 
Guidance on authorship with and acknowledgement of patient partners 
in patient-oriented research. Res Involv Engag. 2020;6(1):38.

	45.	 Micsinszki SK, Tanel NL, Kowal J, King G, Menna-Dack D, Chu A, et al. 
Codesigning simulations and analyzing the process to ascertain princi‑
ples of authentic and meaningful research engagement in childhood 
disability research. Res Involv Engag. 2022;8(1):60.

	46.	 Ketelaar M, Smits D, van Meeteren K, Klem M, Alsem M. Chapter 10: 
involvement of young people and families in all stages of research: what, 
why and how? In: Participation: optimising outcomes in childhood-onset 
neurodisability. Mac Keith Press, London. 2020. pp. 105–17.

	47.	 Béland S, Lambert M, Delahunty-Pike A, Howse D, Schwarz C, Chouinard 
MC, et al. Patient and researcher experiences of patient engagement in 
primary care health care research: a participatory qualitative study. Health 
Expect. 2022;25(5):2365–76.

	48.	 Harrison JD, Auerbach AD, Anderson W, Fagan M, Carnie M, Hanson C, 
et al. Patient stakeholder engagement in research: a narrative review 
to describe foundational principles and best practice activities. Health 
Expect. 2019;22(3):307–16.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in pub‑
lished maps and institutional affiliations.

https://cps.ca/en/documents/position/transition-to-adult-care-for-youth
https://cps.ca/en/documents/position/transition-to-adult-care-for-youth
https://www.screenleap.com/
https://www.screenleap.com/
http://hdl.handle.net/2013/
https://www.child-bright.ca/compensation-guidelines
https://www.child-bright.ca/compensation-guidelines
https://www.cdc.gov/museum/timeline/covid19.html
https://doi.org/10.3389/fresc.2023.1305084
https://doi.org/10.3389/fresc.2023.1305084
https://www.canchild.ca/en/research-in-practice/family-engagement-program/student-projects
https://www.canchild.ca/en/research-in-practice/family-engagement-program/student-projects
http://www.canchild.ca/fercourse
http://www.canchild.ca/fercourse
https://knowledgetranslation.net/partners-in-research-pir/
https://knowledgetranslation.net/partners-in-research-pir/
https://www.ucalgary.ca/patient-community-engagement-research
https://www.ucalgary.ca/patient-community-engagement-research

	Navigating meaningful engagement: lessons from partnering with youth and families in brain-based disability research
	Abstract 
	Background 
	Main body 
	Conclusions 

	Plain English Summary 
	Background
	Embracing patient and family engagement
	Principles for forming genuine partnerships with patients and families
	Barriers and pitfalls to patient and family engagement in research
	The READYorNot™ brain-based disabilities (BBD) project
	Our research team and Patient and Family Advisory Council (PFAC) experiences
	Catalyst to reflect on our partnership processes
	Methods: Our approach

	RESULTS: Three intentions we set for authentic and meaningful engagement and strategies used
	Intention #1: From unclear expectations toward offering clarity and flexibility around participation
	Intention #2: From partners feeling unappreciated to valuing and acknowledging partners and their contributions
	Intention #3: From an imbalanced relationship to one that provided choice and leveraged individual interests and strengths

	Discussion
	Key recommendations and lessons learned

	Conclusions
	Acknowledgements
	References


