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CHAPTER 1
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CHAPTER 3
Proposal of standardization to assess  
adherence using medication records  

– methodology matters

Isabelle Arnet, Marcel J. Kooy, Markus Messerli, Kurt E. Hersberger,  

Eibert R. Heerdink, Marcel L. Bouvy
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CHAPTER 4
Telephone Counselling Intervention by  

Pharmacists at the Start of Therapy



 



CHAPTER 4.1
Effects of a Telephone Counselling Intervention 

by Pharmacists (TelCIP) on medication adherence, 
patient beliefs and satisfaction with information 
for patients starting treatment: study protocol for 

a cluster randomized controlled trial

Marcel J. Kooy, Erica C.G. van Geffen, Eibert R. Heerdink,  
Liset van Dijk, Marcel L. Bouvy

BMC Health Services Research 2014; 14: 219
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CHAPTER 4.2
This is your pharmacist calling:  

are you happy with your new medication?  
Results of a treatment fidelity study

Marcel J. Kooy, Liset van Dijk, Erica C.G. van Geffen, Eibert R. Heerdink,  

Lyda T. Blom, Marcel L. Bouvy
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CHAPTER 4.3
Telephone counselling: pharmacists exploring 

adherence, practical and perceptual barriers and 
information needs at the start of therapy

Marcel J. Kooy, Annemiek J. Linn, Eibert R. Heerdink, Liset van Dijk, Marcel L. Bouvy 
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CHAPTER 4.4
Patients’ general satisfaction with telephone 

counselling by pharmacists and effects on  
satisfaction with information and beliefs about 

medicines: results from a cluster randomized trial

Marcel J. Kooy, Erica C.G. van Geffen, Eibert R. Heerdink, Liset van Dijk, Marcel L. Bouvy

Patient Education and Counseling 2015; 98: 7979-804
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CHAPTER 4.5
Improving medication adherence using  
a Telephone Counselling Intervention  

by Pharmacists (TelCIP):  
a pragmatic cluster randomized trial

Marcel J. Kooy, Eibert R. Heerdink, Liset van Dijk, Erica C.G. van Geffen,  
Svetlana L. Belitser, Marcel L. Bouvy
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CHAPTER 5
Does the use of an electronic reminder  

device with or without counselling improve  
adherence to lipid-lowering treatment?  

The results of a randomized controlled trial

Marcel J. Kooy, Boris L.G. van Wijk, Eibert R. Heerdink, A. de Boer, Marcel L. Bouvy

Frontiers in Pharmacology 2013; 4: 69
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CHAPTER 6
General discussion
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